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Š¥±¥²¨¤§¥ Œ. ƒ. ¨ ¤·. P10-2006-72
�¢Éμ³ É¨§ Í¨Ö ·¥£¨¸É· Í¨¨ ¨ ±μ´É·μ²Ö  ¤³¨´¨¸É· É¨¢´μ£μ
¨ ´ ÊÎ´μ-μ·£ ´¨§ Í¨μ´´μ£μ ¤μ±Ê³¥´Éμμ¡μ·μÉ  ¢ 	ˆŸˆ

�·¥¤¸É ¢²¥´μ μ¶¨¸ ´¨¥ ¸¨¸É¥³  ¢Éμ³ É¨§ Í¨¨  ¤³¨´¨¸É· É¨¢´μ£μ ¨ ´ ÊÎ´μ-
μ·£ ´¨§ Í¨μ´´μ£μ ¤μ±Ê³¥´Éμμ¡μ·μÉ . ‘¨¸É¥³   ¢Éμ³ É¨§ Í¨¨  ¤³¨´¨¸É· É¨¢´μ£μ ¤μ±Ê-
³¥´Éμμ¡μ·μÉ  ¶·¥¤´ §´ Î¥´  ¤²Ö ¢Ò¶μ²´¥´¨Ö · ¡μÉ ¶μ ·¥£¨¸É· Í¨¨ ¨ ±μ´É·μ²Õ ¢Ìμ-
¤ÖÐ¨Ì ¨ ¨¸Ìμ¤ÖÐ¨Ì ¶μÉμ±μ¢ ¤μ±Ê³¥´Éμ¢ “¶· ¢²¥´¨Ö 	ˆŸˆ. ‘¨¸É¥³   ¢Éμ³ É¨§ Í¨¨
´ ÊÎ´μ-μ·£ ´¨§ Í¨μ´´μ£μ ¤μ±Ê³¥´Éμμ¡μ·μÉ  ¶·¥¤´ §´ Î¥´  ¤²Ö ¶² ´¨·μ¢ ´¨Ö ¨ ¶μ¤£μ-
Éμ¢±¨ ¸μ¢³¥¸É´ÒÌ · ¡μÉ (http://webadm.jinr.ru/cdsagenda): ¸¥³¨´ ·μ¢, · ¡μÎ¨Ì ¸μ¢¥Ð ´¨°
¨ ±μ´Ë¥·¥´Í¨°,   É ±¦¥ Ì· ´¥´¨Ö (´  ¸¥·¢¥·¥) ¢¸¥¢μ§³μ¦´ÒÌ Ë °²μ¢ ¸μ¡ÒÉ¨° (¤μ±² ¤μ¢,
¶·¥§¥´É Í¨° ¨ É. ¤.). 	¡¥ ¸¨¸É¥³Ò μ¡² ¤ ÕÉ · §¢¨ÉÒ³ ³¥Ì ´¨§³μ³ § Ð¨ÉÒ ¨´Ëμ·³ Í¨¨
¸ · §²¨Î´Ò³¨ Ê·μ¢´Ö³¨ ±μ´Ë¨¤¥´Í¨ ²Ó´μ¸É¨, μ¡¥¸¶¥Î¨¢ ÕÉ ¶μ¢ÒÏ¥´¨¥ ÔËË¥±É¨¢´μ¸É¨
· ¡μÉÒ  ¶¶ · É  Ê¶· ¢²¥´¨Ö §  ¸Î¥É: ¸μ§¤ ´¨Ö ¸·¥¤¸É¢ ´ ±μ¶²¥´¨Ö, Ê¶· ¢²¥´¨Ö ¨ ¤μ¸ÉÊ¶ 
± ¨´Ëμ·³ Í¨¨ ¨ §´ ´¨Ö³; ¶·μÉμ±μ²¨·μ¢ ´¨Ö ¨  ´ ²¨§  ¤¥ÖÉ¥²Ó´μ¸É¨ ¶μ¤· §¤¥²¥´¨°, ¢Ò-
Ö¢²¥´¨Ö ®£μ·ÖÎ¨Ì ÉμÎ¥±¯; μ¶É¨³¨§ Í¨¨ ¶·μÍ¥¸¸μ¢ Ê¶· ¢²¥´¨Ö ¨  ¢Éμ³ É¨§ Í¨¨ ±μ´É·μ²Ö
¢Ò¶μ²´¥´¨Ö ·¥Ï¥´¨°; ¢ÒÉ¥¸´¥´¨Ö ¡Ê³ ¦´ÒÌ ¤μ±Ê³¥´Éμ¢ ¨§ ¢´ÊÉ·¥´´¥£μ μ¡μ·μÉ  ˆ´¸É¨-
ÉÊÉ ; ¨¸±²ÕÎ¥´¨Ö ´¥μ¡Ìμ¤¨³μ¸É¨ ¨²¨ ¸ÊÐ¥¸É¢¥´´μ£μ Ê¶·μÐ¥´¨Ö ¨ Ê¤¥Ï¥¢²¥´¨Ö Ì· ´¥´¨Ö
¡Ê³ ¦´ÒÌ ¤μ±Ê³¥´Éμ¢ ¶·¨ ´ ²¨Î¨¨ Ô²¥±É·μ´´μ£μ  ·Ì¨¢ . �·¨¢μ¤ÖÉ¸Ö ·¥§Ê²ÓÉ ÉÒ  ´ ²¨§ 
É· ¤¨Í¨μ´´μ£μ ¤μ±Ê³¥´Éμμ¡μ·μÉ  ¨ Ê¸²μ¢¨Ö ¶¥·¥Ìμ¤  ´   ¢Éμ³ É¨§¨·μ¢ ´´Ò°.


 ¡μÉ  ¢Ò¶μ²´¥´  ¢ 	¡Ñ¥¤¨´¥´´μ³ ¨´¸É¨ÉÊÉ¥ Ö¤¥·´ÒÌ ¨¸¸²¥¤μ¢ ´¨°.

�·¥¶·¨´É 	¡Ñ¥¤¨´¥´´μ£μ ¨´¸É¨ÉÊÉ  Ö¤¥·´ÒÌ ¨¸¸²¥¤μ¢ ´¨°. „Ê¡´ , 2006

Kekelidze M. G. et al. P10-2006-72
Automation of Document Registration and Document Flow Control for JINR
Administrative and Scientiˇc-Organizational Needs

Detailed description of administrative document �ow automation system and scientiˇc-
organizational document �ow system is presented. Proposed administrative document
�ow automation system was constructed for registration and control of input and out-
put JINR administrative documents. The scientiˇc-organizational document �ow system
(http://webadm.jinr.ru/cdsagenda) can be used for planning and preparation of collaborative
meetings and seminars, workshops and conferences. It is possible to use this system for
storing of all associated documents and materials for each event in the agenda. Both systems
have full-�edged information security mechanism with different authorization levels. These
systems have been developed for improvement of JINR administrative processes because of
the following opportunities: perfect facilities for accumulation, management and accessibility
to information and knowledge; journaling and analysis of departments work, revelation of
work problems; optimization of management processes and automation of control on admin-
istrative decision realization; exclusion of paper documents from the Institute document �ow;
conversion of paper archives into electronic forms. Results of analysis of traditional document
�ow and necessary conditions for electronic document �ow transition are also presented in
this paper.

The investigation has been performed at the Joint Institute for Nuclear Research.

Preprint of the Joint Institute for Nuclear Research. Dubna, 2006



��‡�‚›… ���Ÿ’ˆŸ

�·¨¸ÉÊ¶ Ö ± μ¡¸Ê¦¤¥´¨Õ § ¤ Î  ¢Éμ³ É¨§ Í¨¨ ¤μ±Ê³¥´Éμμ¡μ·μÉ , ´¥μ¡-
Ìμ¤¨³μ μÉ³¥É¨ÉÓ, ÎÉμ ¤ ´´μ¥ ¸²μ¢μ¸μÎ¥É ´¨¥ ´¥ ¨³¥¥É ¤μ¸É ÉμÎ´μ Ëμ·³ ²¨§μ-
¢ ´´μ£μ μ¶·¥¤¥²¥´¨Ö ¨ ³μ¦¥É ¨³¥ÉÓ · §´Ò° ¸³Ò¸² ¨ ³´μ¦¥¸É¢μ Éμ²±μ¢ ´¨°.
�μ¤ ® ¢Éμ³ É¨§ Í¨¥° ¤μ±Ê³¥´Éμμ¡μ·μÉ ¯ ¶μ´¨³ ÕÉ ¨ ¢´¥¤·¥´¨¥ ¶·¨²μ¦¥´¨Ö,
 ¢Éμ³ É¨§¨·ÊÕÐ¥£μ ± ´Í¥²Ö·¨Õ, ¨ ¢´¥¤·¥´¨¥ Ô²¥±É·μ´´μ£μ  ·Ì¨¢  ¤μ±Ê³¥´-
Éμ¢, ¸μ§¤ ´¨¥ ¸¨¸É¥³Ò Ê¶· ¢²¥´¨Ö ¨ ±μ´É·μ²Ö ¸μ£² ¸μ¢ ´¨Ö, ÊÉ¢¥·¦¤¥´¨Ö ¨
¨¸¶μ²´¥´¨Ö ¤μ£μ¢μ·μ¢, · ¸¶μ·Ö¤¨É¥²Ó´ÒÌ ¤μ±Ê³¥´Éμ¢, ¶·¨± §μ¢ ¨ · ¸¶μ·Ö¦¥-
´¨°, · §´μμ¡· §´Ò¥ ± ·ÉμÉ¥±¨ ¤μ±Ê³¥´Éμ¢ ¨ ¶·¨²μ¦¥´¨Ö,  ¢Éμ³ É¨§¨·ÊÕÐ¨¥
³ ·Ï·ÊÉ¨§ Í¨Õ ¤μ±Ê³¥´Éμ¢,   É ±¦¥ ³´μ£μ¥ ¤·Ê£μ¥.

‚ ¸¨¸É¥³ Ì ¤μ±Ê³¥´Éμμ¡μ·μÉ  ¥¤¨´¨Í¥° ¨´Ëμ·³ Í¨¨ Ö¢²Ö¥É¸Ö ¤μ±Ê³¥´É.
‘¨¸É¥³Ò ¤μ±Ê³¥´Éμμ¡μ·μÉ  Ì· ´ÖÉ ¤μ±Ê³¥´ÉÒ, ¢¥¤ÊÉ ¨Ì ¨¸Éμ·¨Õ, μ¡¥¸¶¥Î¨-
¢ ÕÉ ¨Ì ¤¢¨¦¥´¨¥ ¶μ μ·£ ´¨§ Í¨¨, ¶μ§¢μ²ÖÕÉ μÉ¸²¥¦¨¢ ÉÓ ¢Ò¶μ²´¥´¨¥ Éμ£μ,
¤²Ö Î¥£μ ¤μ±Ê³¥´É £μÉμ¢¨²¸Ö.

‚ μ·£ ´¨§ Í¨¨, £¤¥ ¢´¥¤·¥´  ¸¨¸É¥³  ¤μ±Ê³¥´Éμμ¡μ·μÉ , ´¥ ¡Ò¢ ¥É ¶·μ¸Éμ
·¥Ï¥´¨°, ¶μ·ÊÎ¥´¨° ¨²¨ ¶·¨± §μ¢. �Ò¢ ÕÉ ¤μ±Ê³¥´ÉÒ, ¸μ¤¥·¦ Ð¨¥ ·¥Ï¥´¨Ö,
¶μ·ÊÎ¥´¨Ö ¨ É. ¤. „μ±Ê³¥´É Ö¢²Ö¥É¸Ö ¡ §μ¢Ò³ ¨´¸É·Ê³¥´Éμ³ Ê¶· ¢²¥´¨Ö: ¢¸¥
Ê¶· ¢²¥´¨¥ ¢ μ·£ ´¨§ Í¨¨ μ¸ÊÐ¥¸É¢²Ö¥É¸Ö Î¥·¥§ ¤μ±Ê³¥´ÉÒ.

‹Õ¡μ° ¤μ±Ê³¥´É ¢ ¸¨¸É¥³¥ ¤μ±Ê³¥´Éμμ¡μ·μÉ  ¸´ ¡¦ ¥É¸Ö ®± ·ÉμÎ±μ°¯
´ ¶μ¤μ¡¨¥ ¡¨¡²¨μÉ¥Î´μ°. ‘μ¤¥·¦ Ð Ö μ¶·¥¤¥²¥´´Ò¥ ¸¢¥¤¥´¨Ö μ ¤μ±Ê³¥´É¥,
μ´  Ì· ´¨É¸Ö ¢ ¥¤¨´μ° ¡ §¥ ¤ ´´ÒÌ. � §  ¤ ´´ÒÌ, ¢ ±μÉμ·μ° ´ ± ¶²¨¢ -
ÕÉ¸Ö ·¥£¨¸É· Í¨μ´´Ò¥ ± ·ÉμÎ±¨ ¤μ±Ê³¥´Éμ¢, ¶μ  ´ ²μ£¨¨ ¸ É· ¤¨Í¨μ´´Ò³
¤μ±Ê³¥´Éμμ¡μ·μÉμ³ ´ §Ò¢ ¥É¸Ö ± ·ÉμÉ¥±μ°, ÌμÉÖ ¶μ¤¤¥·¦¨¢ ¥É¸Ö μ´ , ± ±
¶· ¢¨²μ, ¸μ¢·¥³¥´´μ° ¢Ò¸μ±μ¶·μ¨§¢μ¤¨É¥²Ó´μ° ‘“�„.

	¡ÒÎ´μ ±μ´±·¥É´Ò° ´ ¡μ· ¶μ²¥° ¢ ± ·ÉμÎ±¥ ¶·¨¢Ö§ ´ ± É¨¶Ê ¤μ±Ê³¥´É .
•· ´¨²¨Ð¥ ¸¨¸É¥³Ò Ô²¥±É·μ´´μ£μ ¤μ±Ê³¥´Éμμ¡μ·μÉ  ³μ¦´μ ¶·¥¤¸É ¢¨ÉÓ ¸¥¡¥
¢ ¢¨¤¥ ¡ §Ò ¤ ´´ÒÌ, ¸μ¤¥·¦¨³μ£μ ¶μ²¥° ± ·ÉμÎ¥± ¨ ´¥±μÉμ·μ£μ Ì· ´¨²¨Ð 
¤²Ö ¸ ³¨Ì ¤μ±Ê³¥´Éμ¢.

�‘��‚�›… ‡�„�—ˆ

• �μ¢ÒÏ¥´¨¥ ÔËË¥±É¨¢´μ¸É¨ · ¡μÉÒ  ¶¶ · É  Ê¶· ¢²¥´¨Ö 	ˆŸˆ.
• ‘μ§¤ ´¨¥ ¸·¥¤¸É¢ ´ ±μ¶²¥´¨Ö, Ê¶· ¢²¥´¨Ö ¨ ¤μ¸ÉÊ¶  ± ¨´Ëμ·³ Í¨¨ ¨

§´ ´¨Ö³.
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• �·μÉμ±μ²¨·μ¢ ´¨¥ ¨  ´ ²¨§ ¤¥ÖÉ¥²Ó´μ¸É¨ ¶μ¤· §¤¥²¥´¨°, ¢ÒÖ¢²¥´¨¥
®£μ·ÖÎ¨Ì ÉμÎ¥±¯.

• 	¶É¨³¨§ Í¨Ö ¶·μÍ¥¸¸μ¢ Ê¶· ¢²¥´¨Ö ¨  ¢Éμ³ É¨§ Í¨Ö ±μ´É·μ²Ö ¢Ò¶μ²-
´¥´¨Ö ·¥Ï¥´¨°.

• ‚ÒÉ¥¸´¥´¨¥ ¡Ê³ ¦´ÒÌ ¤μ±Ê³¥´Éμ¢ ¨§ ¢´ÊÉ·¥´´¥£μ μ¡μ·μÉ  ¶·¥¤¶·¨Ö-
É¨Ö.

• ˆ¸±²ÕÎ¥´¨¥ ´¥μ¡Ìμ¤¨³μ¸É¨ ¨²¨ ¸ÊÐ¥¸É¢¥´´μ¥ Ê¶·μÐ¥´¨¥ ¨ Ê¤¥Ï¥¢²¥-
´¨¥ Ì· ´¥´¨Ö ¡Ê³ ¦´ÒÌ ¤μ±Ê³¥´Éμ¢ §  ¸Î¥É ´ ²¨Î¨Ö μ¶¥· É¨¢´μ£μ Ô²¥±É·μ´-
´μ£μ  ·Ì¨¢ .

�†ˆ„�…Œ›‰ �””…Š’

‚´¥¤·¥´¨¥ Ô²¥±É·μ´´μ£μ ¤μ±Ê³¥´Éμμ¡μ·μÉ  ¡Ê¤¥É ÔËË¥±É¨¢´μ ²¨ÏÓ ¶·¨
¸²¥¤ÊÕÐ¨Ì Ê¸²μ¢¨ÖÌ:

• ·Ê±μ¢μ¤¸É¢μ ¶·¥¤¶·¨ÖÉ¨Ö £μÉμ¢μ ± ¶¥·¥¸É·μ°±¥, ´ ¶· ¢²¥´´μ° ´  μ¶É¨-
³¨§ Í¨Õ ¤¥²μ¢μ£μ ¶·μÍ¥¸¸  ¨ Î¥É±ÊÕ ·¥£² ³¥´É Í¨Õ, ¶μ¸±μ²Ó±Ê ¡¥§ ÔÉμ°
· ¡μÉÒ ¢´¥¤·¥´¨¥ Ô²¥±É·μ´´μ£μ ¤μ±Ê³¥´Éμμ¡μ·μÉ  ´¥¢μ§³μ¦´μ;

• ·Ê±μ¢μ¤¸É¢μ ¸É ¢¨É Í¥²ÓÕ ¢´¥¤·¥´¨Ö Ô²¥±É·μ´´μ£μ ¤μ±Ê³¥´Éμμ¡μ·μÉ 
¶μ¢ÒÏ¥´¨¥ ÔËË¥±É¨¢´μ¸É¨ Ê¶· ¢²¥´¨Ö,   ´¥ μ¡²¥£Î¥´¨¥ · ¡μÉÒ μÉ¤¥²Ó´ÒÌ
¶μ¤· §¤¥²¥´¨° (´ ¶·¨³¥·, ± ´Í¥²Ö·¨¨).

�·¨ ¢Ò¶μ²´¥´¨¨ ÔÉ¨Ì Ê¸²μ¢¨° μÉ ¢´¥¤·¥´¨Ö Ô²¥±É·μ´´μ£μ ¤μ±Ê³¥´Éμμ¡μ-
·μÉ  ³μ¦´μ ¶μ²ÊÎ¨ÉÓ ¤¥°¸É¢¨É¥²Ó´μ μÐÊÉ¨³Ò° ÔËË¥±É:

• “¸¨²¨¢ ¥É¸Ö μÉ¢¥É¸É¢¥´´μ¸ÉÓ ± ¦¤μ£μ ¸μÉ·Ê¤´¨±  §  ¢Ò¶μ²´¥´¨¥ ¨ ¤μ-
¢¥¤¥´¨¥ ¤μ ±μ´Í  ²Õ¡μ£μ ¢Ò¤ ´´μ£μ ¥³Ê § ¤ ´¨Ö, ¶μ¸±μ²Ó±Ê μ´ §´ ¥É, ÎÉμ
§ ¤ ´¨¥ ´¥ ¡Ê¤¥É § ¡ÒÉμ, μ¡Ö§ É¥²Ó´μ ¡Ê¤¥É ¥£μ ¶·¨¥³±  ¨ ¶·μ¢¥·± .

• 
Ê±μ¢μ¤¸É¢μ ³μ¦¥É μÍ¥´¨¢ ÉÓ § £·Ê§±Ê ¨ ÔËË¥±É¨¢´μ¸ÉÓ · ¡μÉÒ ¶¥·-
¸μ´ ² , É ± ± ± ¨´Ëμ·³ Í¨Ö μ¡μ ¢¸¥Ì § ¤ ´¨ÖÌ Ë¨±¸¨·Ê¥É¸Ö ¢ ¸¨¸É¥³¥ ¨ ¢
²Õ¡μ° ³μ³¥´É ¢·¥³¥´¨ ³μ¦´μ ¢¨¤¥ÉÓ, ±Éμ ¶μ¸ÉμÖ´´μ § ¤¥·¦¨¢ ¥É § ¤ ´¨Ö,
±Éμ ¢Ò¶μ²´Ö¥É ¡μ²ÓÏ¥ ¢¸¥£μ § ¤ ´¨° ¨ É. ¤.

• “¸±μ·Ö¥É¸Ö ¤μ±Ê³¥´Éμμ¡μ·μÉ, ÎÉμ μÉ· ¦ ¥É¸Ö ´  ¸±μ·μ¸É¨ ¨ ± Î¥¸É¢¥
Ê¶· ¢²¥´Î¥¸±μ° ¤¥ÖÉ¥²Ó´μ¸É¨.

• 	¡¥¸¶¥Î¨¢ ¥É¸Ö ¢§ ¨³μ§ ³¥´Ö¥³μ¸ÉÓ ¸μÉ·Ê¤´¨±μ¢, ¶μ¸±μ²Ó±Ê ¢¸¥ ´¥·¥-
Ï¥´´Ò¥ § ¤ Î¨ ¨ ¤μ±Ê³¥´ÉÒ ·¥£¨¸É·¨·ÊÕÉ¸Ö ¢ ¸¨¸É¥³¥.

• �μ¢ÒÏ ¥É¸Ö Ê·μ¢¥´Ó ±μ·¶μ· É¨¢´μ° ±Ê²ÓÉÊ·Ò, ±μÉμ· Ö ´ Í¥²¨¢ ¥É ± -
¦¤μ£μ ¸μÉ·Ê¤´¨±  ´  ¤μ¸É¨¦¥´¨¥ μ¡Ð¨Ì Í¥²¥° ˆ´¸É¨ÉÊÉ .

‚¸¥ ¤μ±Ê³¥´ÉÒ, ¸μ§¤ ¢ ¥³Ò¥ ¸μÉ·Ê¤´¨± ³¨ ¢ Ìμ¤¥ ¢Ò¶μ²´¥´¨Ö · ¡μÉÒ,
¸μÌ· ´ÖÕÉ¸Ö ¢ Ô²¥±É·μ´´μ³ Ì· ´¨²¨Ð¥ ¤μ±Ê³¥´Éμ¢. �Éμ ¶μ§¢μ²Ö¥É μ¸ÊÐ¥-
¸É¢²ÖÉÓ ¡Ò¸É·Ò° ¶μ¨¸± ¶μ ¸μ¤¥·¦ ´¨Õ (É¥±¸ÉÊ) ¤μ±Ê³¥´Éμ¢; ¶μ ·¥±¢¨§¨É ³
± ·ÉμÎ±¨, ±μÉμ· Ö § ¢μ¤¨É¸Ö ´  ± ¦¤Ò° ¤μ±Ê³¥´É; ¶μ · §²¨Î´Ò³ ¸¢Ö§Ö³, μ¶·¥-
¤¥²Ö¥³Ò³ ³¥¦¤Ê ¤μ±Ê³¥´É ³¨; ¶μ ¶·μ¨§¢μ²Ó´μ° ¸É·Ê±ÉÊ·¥ ¶ ¶μ± ¤²Ö £·Ê¶¶¨-
·μ¢±¨ ¤μ±Ê³¥´Éμ¢.
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‚ ·¥§Ê²ÓÉ É¥ ¶·¥¤μÉ¢· Ð ¥É¸Ö ¶μÉ¥·Ö ¤μ±Ê³¥´Éμ¢, ¸μ±· Ð ¥É¸Ö ¡Ê³ ¦-
´Ò° ¤μ±Ê³¥´Éμμ¡μ·μÉ (´¥ ´Ê¦´μ ±μ¶¨·μ¢ ÉÓ ¤μ±Ê³¥´É ¤²Ö μ¤´μ¢·¥³¥´´μ°
· ¡μÉÒ ¸ ´¨³ ´¥¸±μ²Ó±¨Ì ¸μÉ·Ê¤´¨±μ¢,   É ±¦¥ ¶¥Î É ÉÓ ¥£μ ¶·μ³¥¦ÊÉμÎ´Ò¥
¢ ·¨ ´ÉÒ ¢ ¶·μÍ¥¸¸¥ ¸μ£² ¸μ¢ ´¨Ö).

�¥ · §Ê³´μ, ±μ´¥Î´μ, μ¦¨¤ ÉÓ, ÎÉμ ¶·¨ ¢´¥¤·¥´¨¨ Ô²¥±É·μ´´μ£μ ¤μ±Ê³¥´-
Éμμ¡μ·μÉ  ¡Ê³ ¦´Ò¥ ¤μ±Ê³¥´ÉÒ ¨¸Î¥§´ÊÉ ¢μ¢¸¥, ¨Ì Õ·¨¤¨Î¥¸±ÊÕ ¸¨²Ê ¥Ð¥
´¨±Éμ ´¥ μÉ³¥´Ö². •μÉÖ § ±μ´μ¤ É¥²Ó¸É¢μ É ±¦¥ Ö¢´μ ¤¢¨¦¥É¸Ö ¢ ¸Éμ·μ´Ê
 ¢Éμ³ É¨§ Í¨¨ (§ ±μ´ º1-”‡ ®	¡ Ô²¥±É·μ´´μ° Í¨Ë·μ¢μ° ¶μ¤¶¨¸¨¯ ¶·¨´ÖÉ
10.01.02). �μ ¤ ¦¥ ¥¸²¨ ¸ ³  ¡Ê³ £  ¥Ð¥ ¤μ²£μ ¡Ê¤¥É ¢Ò¶μ²´ÖÉÓ ·μ²Ó ®¤μ-
± § É¥²Ó¸É¢ ¯, Éμ ¨´Ëμ·³ Í¨Ö, ±μÉμ·ÊÕ μ´  ¸μ¤¥·¦¨É, Ê¦¥ ¡Ê¤¥É ¤μ¸ÉÊ¶´  ¢
Ê¤μ¡´μ³ ¤²Ö  ´ ²¨§  ¨ ¶·¨´ÖÉ¨Ö ·¥Ï¥´¨° ¢¨¤¥.

Œ…’�„�‹�ƒˆ—…‘Šˆ… �‘�…Š’› ”��Œˆ��‚��ˆŸ ‘ˆ‘’…Œ›
�‹…Š’�����ƒ� „�Š“Œ…�’������’�

‚´¥¤·¥´¨¥ ¸¨¸É¥³Ò Ô²¥±É·μ´´μ£μ ¤μ±Ê³¥´Éμμ¡μ·μÉ  Å ±μ³¶²¥±¸´Ò° ¶·μ-
Í¥¸¸, É·¥¡ÊÕÐ¨° §´ Î¨É¥²Ó´ÒÌ ·¥¸Ê·¸μ¢. ‚ ¸¢Ö§¨ ¸ ÔÉ¨³ Î ¸Éμ ¢μ§´¨± ¥É
§ ¤ Î  μ·£ ´¨§ Í¨¨ ¢´¥¤·¥´¨Ö ¸¨¸É¥³Ò Ô²¥±É·μ´´μ£μ ¤μ±Ê³¥´Éμμ¡μ·μÉ  ¢ ´¥-
¸±μ²Ó±μ μÎ¥·¥¤¥°. �·¨ ÔÉμ³ ¢ ¦´μ ±μ··¥±É´μ ¢Ò¤¥²¨ÉÓ § ¤ Î¨, ¶μ¤²¥¦ Ð¨¥
·¥Ï¥´¨Õ ¢ · ³± Ì ¢´¥¤·¥´¨Ö ± ¦¤μ° μÎ¥·¥¤¨. 
 ¸¸³ É·¨¢ ¥³Ò° ³¥Éμ¤μ²μ£¨-
Î¥¸±¨° ¶μ¤Ìμ¤ ¶·¥¤¶μ² £ ¥É ¸²¥¤ÊÕÐ¨¥ μÎ¥·¥¤¨ ¢´¥¤·¥´¨Ö ¸¨¸É¥³Ò (¶·¨¢μ-
¤¨É¸Ö ³ ±¸¨³ ²Ó´Ò° ¶¥·¥Î¥´Ó):

•  ¢Éμ³ É¨§ Í¨Ö Í¥´É· ²¨§μ¢ ´´μ° ¸²Ê¦¡Ò;
•  ¢Éμ³ É¨§ Í¨Ö ¸²Ê¦¡ ¢¸¥Ì ¸É·Ê±ÉÊ·´ÒÌ ¶μ¤· §¤¥²¥´¨°;
• ¶μÔÉ ¶´ Ö  ¢Éμ³ É¨§ Í¨Ö · ¡μÉÒ ¨¸¶μ²´¨É¥²¥° ¢ ¸É·Ê±ÉÊ·´ÒÌ ¶μ¤· §-

¤¥²¥´¨ÖÌ.

�‚’�Œ�’ˆ‡�–ˆŸ –…�’��‹ˆ‡�‚����‰ ‘‹“†�›

‚ “¶· ¢²¥´¨¨ 	ˆŸˆ ¸ÊÐ¥¸É¢Ê¥É Í¥´É· ²¨§μ¢ ´´μ¥ ¶μ¤· §¤¥²¥´¨¥ ®‘¥-
±·¥É ·¨ É¯. …¸ÉÓ É ±¦¥ ¨ ¸²Ê¦¡Ò ¤¥²μ¶·μ¨§¢μ¤¸É¢  ¸É·Ê±ÉÊ·´ÒÌ ¶μ¤· §¤¥²¥-
´¨° (² ¡μ· Éμ·¨° ¨ ¤·.).

�  ¶¥·¢μ³ Ê·μ¢´¥ ¸¨¸É¥³  Ô²¥±É·μ´´μ£μ ¤μ±Ê³¥´Éμμ¡μ·μÉ  Ê¸É ´ ¢²¨¢ -
¥É¸Ö Éμ²Ó±μ ¢ μ¡Ð¥¨´¸É¨ÉÊÉ¸±μ° ¸²Ê¦¡¥. �·¨ ÔÉμ³  ¢Éμ³ É¨§ Í¨¨ ¶μ¤¢¥·£ -
¥É¸Ö ¢Ò¶μ²´¥´¨¥ ¸²¥¤ÊÕÐ¨Ì ËÊ´±Í¨° ¸¥±·¥É ·¨ É :

• ·¥£¨¸É· Í¨Ö ¨ μ¡· ¡μÉ±  ¢Ìμ¤ÖÐ¨Ì ¢ ˆ´¸É¨ÉÊÉ ¤μ±Ê³¥´Éμ¢, ¨¸Ìμ¤ÖÐ¨Ì
¨§ μ·£ ´¨§ Í¨¨ ¤μ±Ê³¥´Éμ¢ ¨ ¢´ÊÉ·¥´´¨Ì ¤μ±Ê³¥´Éμ¢;

• ¸¶¨¸ ´¨¥ ¤μ±Ê³¥´Éμ¢ ¢ ¤¥²μ ¢ ¸μμÉ¢¥É¸É¢¨¨ ¸ ¶·¨´ÖÉμ° ¢ ˆ´¸É¨ÉÊÉ¥
´μ³¥´±² ÉÊ·μ° ¤¥²;
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• ÊÎ¥É ·¥§μ²ÕÍ¨°, ¢Ò¤ ´´ÒÌ ¶μ ¤μ±Ê³¥´É ³ ·Ê±μ¢μ¤¸É¢μ³ ˆ´¸É¨ÉÊÉ  ¨
¶μ¸É ´μ¢±  ¤μ±Ê³¥´Éμ¢ ´  ±μ´É·μ²Ó.

• ¶μ¤£μÉμ¢±  ¡Ê³ ¦´ÒÌ ¤μ±Ê³¥´Éμ¢ ¤²Ö ¨Ì ¶μ¤¶¨¸ ´¨Ö, ±μÉμ· Ö ¤μ²¦´ 
¶μ§¢μ²ÖÉÓ:

Å ¸μ§¤ ¢ ÉÓ É¥³ É¨Î¥¸±¨¥ £·Ê¶¶Ò ¤μ±Ê³¥´Éμ¢;
Å ¸μ§¤ ¢ ÉÓ Ï ¡²μ´Ò ¤²Ö É¨¶μ¢ÒÌ ¤μ±Ê³¥´Éμ¢;
Å μÉ¸²¥¦¨¢ ÉÓ ¢¥·¸¨¨ ¤μ±Ê³¥´Éμ¢;
Å Ì· ´¨ÉÓ · ´¥¥ § ±μ´Î¥´´Ò¥ ¨ ¸μ£² ¸μ¢ ´´Ò¥ ¤μ±Ê³¥´ÉÒ;
Å μ¡¥¸¶¥Î¨ÉÓ ³´μ£μÊ·μ¢´¥¢μ¥ ¸μ£² ¸μ¢ ´¨¥ ¨ ÊÉ¢¥·¦¤¥´¨¥ ¤μ±Ê³¥´Éμ¢;
Å · ¡μÉ ÉÓ ¸ ¤μ±Ê³¥´É ³¨, ¶μ²ÊÎ¥´´Ò³¨ ¸μ ¸± ´¥·  (¨´É¥£· Í¨Ö ¸μ ¸·¥¤-

¸É¢ ³¨ ¤²Ö ¸± ´¨·μ¢ ´¨Ö ¨ · ¸¶μ§´ ¢ ´¨Ö), ¶μ Ë ±¸Ê ¨²¨ Ô²¥±É·μ´´μ° ¶μÎÉ¥,
¨§ Ë °²μ¢ (É¥±¸É, £· Ë¨± , É ¡²¨ÍÒ, ¶·¥§¥´É Í¨¨ ¨ É.¤.);

• Í¥´É· ²¨§μ¢ ´´Ò° ±μ´É·μ²Ó ¨¸¶μ²´¥´¨Ö ¤μ±Ê³¥´Éμ¢;
• ·¥£¨¸É· Í¨Ö ¨ · ¸¸Ò²±  ¶μ¤¶¨¸ ´´ÒÌ ¤μ±Ê³¥´Éμ¢;
• ¢¥¤¥´¨¥ ¨´Ëμ·³ Í¨μ´´μ-¸¶· ¢μÎ´μ° · ¡μÉÒ;
• μ·£ ´¨§ Í¨Õ ¢¥¤¥´¨Ö  ·Ì¨¢  Ô²¥±É·μ´´ÒÌ ±μ¶¨° ¤μ±Ê³¥´Éμ¢.
• Ëμ·³¨·μ¢ ´¨¥ ¤¥²μ¶·μ¨§¢μ¤¸É¢¥´´ÒÌ μÉÎ¥Éμ¢ ¶μ Ê¶· ¢²¥´¨Õ ¢ Í¥²μ³.

�‚’�Œ�’ˆ‡�–ˆŸ ‘‹“†� ‘’�“Š’“��›• ��„��‡„…‹…�ˆ‰

�  ¢Éμ·μ³ Ê·μ¢´¥ ¸¨¸É¥³  Ô²¥±É·μ´´μ£μ ¤μ±Ê³¥´Éμμ¡μ·μÉ  ¢´¥¤·Ö¥É¸Ö
¢ Í¥´É· ²¨§μ¢ ´´μ° ¸²Ê¦¡¥ ¨ ¢ ¸²Ê¦¡ Ì ¸É·Ê±ÉÊ·´ÒÌ ¶μ¤· §¤¥²¥´¨°. �·¨
ÔÉμ³ ¶μ³¨³μ μ¶¨¸ ´´ÒÌ ¢ÒÏ¥ ËÊ´±Í¨° Í¥´É· ²¨§μ¢ ´´μ° ¸²Ê¦¡Ò  ¢Éμ³ -
É¨§ Í¨¨ ¶μ¤¢¥·£ ¥É¸Ö ¢Ò¶μ²´¥´¨¥ ¸²¥¤ÊÕÐ¨Ì ËÊ´±Í¨° ¸²Ê¦¡Ò ¸É·Ê±ÉÊ·´μ£μ
¶μ¤· §¤¥²¥´¨Ö:

• ÊÎ¥É ¢Ìμ¤ÖÐ¨Ì ¢ ¶μ¤· §¤¥²¥´¨¥ ¤μ±Ê³¥´Éμ¢;
• ·¥£¨¸É· Í¨Ö ¤μ±Ê³¥´Éμ¢, ¨¸Ìμ¤ÖÐ¨Ì §  ¶μ¤¶¨¸ÓÕ ·Ê±μ¢μ¤¨É¥²Ö ¶μ¤· §-

¤¥²¥´¨Ö;
• ÊÎ¥É ·¥§μ²ÕÍ¨°, ¢Ò¤ ´´ÒÌ ¶μ ¤μ±Ê³¥´É ³, ¨ ¶μ¸É ´μ¢±  ¤μ±Ê³¥´Éμ¢ ´ 

±μ´É·μ²Ó ´  Ê·μ¢´¥ ¶μ¤· §¤¥²¥´¨Ö;
• ±μ´É·μ²Ó ¨¸¶μ²´¥´¨Ö ¤μ±Ê³¥´Éμ¢ ´  Ê·μ¢´¥ ¶μ¤· §¤¥²¥´¨Ö;
• μËμ·³²¥´¨¥ ¶·μ¥±Éμ¢ ¤μ±Ê³¥´Éμ¢;
• ¢¥¤¥´¨¥ ¨´Ëμ·³ Í¨μ´´μ-¸¶· ¢μÎ´μ° · ¡μÉÒ;
• Ëμ·³¨·μ¢ ´¨¥ ¤¥²μ¶·μ¨§¢μ¤¸É¢¥´´ÒÌ μÉÎ¥Éμ¢ ¶μ ¶μ¤· §¤¥²¥´¨Õ.
ˆ¸¶μ²Ó§μ¢ ´¨¥ ¸¨¸É¥³Ò Ô²¥±É·μ´´μ£μ ¤μ±Ê³¥´Éμμ¡μ·μÉ  ¢ ¸²Ê¦¡ Ì ¸É·Ê±-

ÉÊ·´ÒÌ ¶μ¤· §¤¥²¥´¨° ¶μ§¢μ²Ö¥É μ·£ ´¨§μ¢ ÉÓ ¶¥·¥¤ ÎÊ ¤ ´´ÒÌ μ Ìμ¤¥ ¨¸¶μ²-
´¥´¨Ö ¤μ±Ê³¥´Éμ¢ ¢ Ô²¥±É·μ´´μ³ ¢¨¤¥, ÎÉμ ± Î¥¸É¢¥´´μ ³¥´Ö¥É μ·£ ´¨§ Í¨Õ
±μ´É·μ²Ö ¨¸¶μ²´¥´¨Ö ¤μ±Ê³¥´Éμ¢.

Š ·ÉμÎ±¨ § ·¥£¨¸É·¨·μ¢ ´´ÒÌ Í¥´É· ²¨§μ¢ ´´μ ¤μ±Ê³¥´Éμ¢ ¸ ·¥§μ²ÕÍ¨-
Ö³¨ ·Ê±μ¢μ¤¸É¢  · ¸¸Ò² ÕÉ¸Ö ¢ Ô²¥±É·μ´´μ³ ¢¨¤¥ ¸μÉ·Ê¤´¨± ³ ¸²Ê¦¡Ò ¸μ-
μÉ¢¥É¸É¢ÊÕÐ¨Ì ¶μ¤· §¤¥²¥´¨°. 	´¨ ¤μ¶μ²´ÖÕÉ ¨Ì ·¥§μ²ÕÍ¨Ö³¨ ¶μ ¨¸¶μ²´¥-
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´¨Õ ¤μ±Ê³¥´Éμ¢, ¢Ò¤ ¢ ¥³Ò³¨ ·Ê±μ¢μ¤¨É¥²Ö³¨ ¸É·Ê±ÉÊ·´ÒÌ ¶μ¤· §¤¥²¥´¨°.
�μ ³¥·¥ ¶μÖ¢²¥´¨Ö ¤ ´´ÒÌ μ Ìμ¤¥ ¨¸¶μ²´¥´¨Ö ¤μ±Ê³¥´Éμ¢ ¸μÉ·Ê¤´¨± ¸²Ê¦¡Ò
¸É·Ê±ÉÊ·´μ£μ ¶μ¤· §¤¥²¥´¨Ö ¸μ¡¨· ¥É ÔÉ¨ ¤ ´´Ò¥ Ê ¨¸¶μ²´¨É¥²¥° ¨ ¢´μ¸¨É ¨Ì
¢ ¸¨¸É¥³Ê. �·¨ ÔÉμ³ ¸¨¸É¥³   ¢Éμ³ É¨Î¥¸±¨ μÉ¸²¥¦¨¢ ¥É ´ ¸ÉÊ¶²¥´¨¥ ¤ ÉÒ
¶·¥¤¢ ·¨É¥²Ó´μ£μ Ê¢¥¤μ³²¥´¨Ö μ ¶·¨¡²¨¦¥´¨¨ ¸·μ±  ¨¸¶μ²´¥´¨Ö ¨ ´ ¸ÉÊ¶²¥-
´¨¥ ¸ ³μ£μ ÔÉμ£μ ¸·μ± . ‡ ¨´É¥·¥¸μ¢ ´´Ò¥ ¶μ²Ó§μ¢ É¥²¨ ¸¨¸É¥³Ò (¸μÉ·Ê¤´¨±
¸²Ê¦¡Ò ¶μ¤· §¤¥²¥´¨Ö ¨ ±μ´É·μ²¥·Ò) ¨´Ëμ·³¨·ÊÕÉ¸Ö μ ´ §¢ ´´ÒÌ ¸·μ± Ì.

�¢Éμ³ É¨§ Í¨Ö · ¡μÉÒ ¨¸¶μ²´¨É¥²¥° ¢ ¸É·Ê±ÉÊ·´ÒÌ ¶μ¤· §¤¥²¥´¨ÖÌ.
�  É·¥ÉÓ¥³ Ê·μ¢´¥  ¢Éμ³ É¨§ Í¨¨ ¸¨¸É¥³  Ô²¥±É·μ´´μ£μ ¤μ±Ê³¥´Éμμ¡μ·μÉ 
· ¸¶·μ¸É· ´Ö¥É¸Ö ´  · ¡μÉÊ ¨¸¶μ²´¨É¥²¥°. ‚ ÔÉμ³ ¸²ÊÎ ¥ ¨¸¶μ²´¨É¥²¨ ¸ ³¨
³μ£ÊÉ ¢´μ¸¨ÉÓ ¤ ´´Ò¥ μ Ìμ¤¥ ¨¸¶μ²´¥´¨Ö ¤μ±Ê³¥´Éμ¢, ÎÉμ §´ Î¨É¥²Ó´μ ¶μ¢Ò-
Ï ¥É μ¶¥· É¨¢´μ¸ÉÓ · ¡μÉÒ.

’ ±¦¥ §´ Î¨É¥²Ó´μ ¢¨¤μ¨§³¥´Ö¥É¸Ö ¶·μÍ¥¸¸ ¸μ£² ¸μ¢ ´¨Ö ¶·μ¥±Éμ¢ ¤μ±Ê-
³¥´Éμ¢, ¢ · ³± Ì ±μÉμ·μ£μ ¸μÉ·Ê¤´¨±¨, ÊÎ ¸É¢ÊÕÐ¨¥ ¢ ¶·μÍ¥¸¸¥ ¸μ£² ¸μ¢ ´¨Ö,
¶μ²ÊÎ ÕÉ ¢μ§³μ¦´μ¸ÉÓ μ¡³¥´¨¢ ÉÓ¸Ö Ô²¥±É·μ´´Ò³¨ ¢¥·¸¨Ö³¨ ¸μ£² ¸Ê¥³ÒÌ
¶·μ¥±Éμ¢.

’ ± Ö É¥Ì´μ²μ£¨Ö ¶μ§¢μ²Ö¥É ¸μ±· É¨ÉÓ ¢·¥³Ö, § É· Î¨¢ ¥³μ¥ ´  ¶¥·¥¤ ÎÊ
¶·μ¥±Éμ¢ ¢ ¡Ê³ ¦´μ³ ¢¨¤¥. …¸²¨ Î¨¸²μ ¸É·Ê±ÉÊ·´ÒÌ ¶μ¤· §¤¥²¥´¨° ¨ ¸μÉ·Ê¤-
´¨±μ¢ ¢ ´¨Ì ¤μ¸É ÉμÎ´μ ¢¥²¨±μ, Éμ · ¸Ï¨·¥´¨¥ ±·Ê£  ¶μ²Ó§μ¢ É¥²¥° ¸¨¸É¥³Ò
·¥ ²¨§Ê¥É¸Ö ¢ ´¥¸±μ²Ó±μ ÔÉ ¶μ¢.

�·¨ ÔÉμ³ ´  μÎ¥·¥¤´μ³ ÔÉ ¶¥ ± ¸¨¸É¥³¥ ¤μ²¦´Ò ¶μ¤±²ÕÎ ÉÓ¸Ö ¢¸¥ ¸μ-
É·Ê¤´¨±¨ μ¤´μ£μ ¨²¨ ´¥¸±μ²Ó±¨Ì  ¢Éμ³ É¨§¨·Ê¥³ÒÌ ¶μ¤· §¤¥²¥´¨°.

‚ Í¥²μ³ ¢´¥¤·¥´¨¥ É·¥ÌÊ·μ¢´¥¢μ° ¸¨¸É¥³Ò Ô²¥±É·μ´´μ£μ ¤μ±Ê³¥´Éμμ¡μ-
·μÉ  ¶μ§¢μ²Ö¥É ¸μ§¤ ÉÓ ¥¤¨´μ¥ ¨´Ëμ·³ Í¨μ´´μ¥ ¶·μ¸É· ´¸É¢μ μ·£ ´¨§ Í¨¨,
¢ ±μÉμ·μ³ ¸μÉ·Ê¤´¨±¨ ¶μ ³¥·¥ ´¥μ¡Ìμ¤¨³μ¸É¨ ¢ ¸μμÉ¢¥É¸É¢¨¨ ¸ ¶·¥¤μ¸É -
¢²¥´´Ò³¨ ¨³ ¶· ¢ ³¨ ¤μ¸ÉÊ¶  ³μ£ÊÉ ¶μ²ÊÎ ÉÓ μ¶¥· É¨¢´ÊÕ ¨  ±ÉÊ ²Ó´ÊÕ
¨´Ëμ·³ Í¨Õ.

�Ì¢ É ±·Ê£  § ¤ Î ¤μ±Ê³¥´É Í¨μ´´μ£μ μ¡¥¸¶¥Î¥´¨Ö ¨ μ·£ ´¨§ Í¨¨ Ì· -
´¥´¨Ö ¤μ±Ê³¥´Éμ¢ (±μ³¶²¥±¸´ Ö  ¢Éμ³ É¨§ Í¨Ö). ‘·¥¤¨ ±μ´Í¥¶ÉÊ ²Ó´ÒÌ
É·¥¡μ¢ ´¨° ± ¶·μ£· ³³ ³ ¸μ¢·¥³¥´´μ° ¸¨¸É¥³Ò Ô²¥±É·μ´´μ£μ ¤μ±Ê³¥´Éμμ¡μ-
·μÉ  Î ¸Éμ ´ §Ò¢ ÕÉ¸Ö É·¥¡μ¢ ´¨Ö ³μ¤Ê²Ó´μ¸É¨ ¨ μÉ±·ÒÉμ¸É¨.

‘¨¸É¥³  ¸É·μ¨É¸Ö ´  μ¸´μ¢¥ ³μ¤Ê²Ó´μ£μ ¶·¨´Í¨¶ , ¥¸²¨ μ´  ¸μ¸Éμ¨É ¨§
μÉ¤¥²Ó´ÒÌ ³μ¤Ê²¥°, ± ¦¤Ò° ¨§ ±μÉμ·ÒÌ μÉ¢¥É¸É¢¥´ §  ¢Ò¶μ²´¥´¨¥ Éμ° ¨²¨
¨´μ° ¡μ²¥¥ ¨²¨ ³¥´¥¥ μ¡μ¸μ¡²¥´´μ° § ¤ Î¨ ¨ ³μ¦¥É ËÊ´±Í¨μ´¨·μ¢ ÉÓ ¸ ³μ-
¸ÉμÖÉ¥²Ó´μ.

�·¨ ÔÉμ³ ¸¨¸É¥³  ¤μ²¦´  μ¡² ¤ ÉÓ ¸¢μ°¸É¢μ³ μÉ±·ÒÉμ¸É¨, ¶μ¤ ±μÉμ·μ°
¶μ¤· §Ê³¥¢ ¥É¸Ö ¢μ§³μ¦´μ¸ÉÓ ¨´É¥£· Í¨¨ ´μ¢ÒÌ ³μ¤Ê²¥° ¨ ¸¨¸É¥³ ¤·Ê£¨Ì
¶·μ¨§¢μ¤¨É¥²¥°.

‚ ·¥§Ê²ÓÉ É¥ É ±μ° ¨´É¥£· Í¨¨ ¸±² ¤Ò¢ ÕÉ¸Ö ³μÐ´Ò¥ ¶·μ£· ³³´Ò¥ ±μ³-
¶²¥±¸Ò, μ¡¥¸¶¥Î¨¢ ÕÐ¨¥ ¶μ¤¤¥·¦±Ê ¶μ²´μ£μ ¦¨§´¥´´μ£μ Í¨±²  ¤μ±Ê³¥´É ,
´ Î¨´ Ö ¸ ³μ³¥´É  ¥£μ ¶μ¸ÉÊ¶²¥´¨Ö ¢ μ·£ ´¨§ Í¨Õ ¨²¨ ´ Î ²  ¶μ¤£μÉμ¢±¨
¶·μ¥±É  ¤μ μÉ¶· ¢±¨, Ê´¨ÎÉμ¦¥´¨Ö ¨²¨ ¶¥·¥¤ Î¨ ´  Ì· ´¥´¨¥.
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‘Ì¥³  Ì· ´¥´¨Ö ¤μ±Ê³¥´Éμ¢ ¨ ¨Ì ·¥£¨¸É· Í¨μ´´μ-±μ´É·μ²Ó´ÒÌ ± ·Éμ-
Î¥± ¢  ¢Éμ³ É¨§¨·μ¢ ´´μ° ¸¨¸É¥³¥. ‘¨¸É¥³ , ¶μ¤¤¥·¦¨¢ ÕÐ Ö ³ ±¸¨³ ²Ó-
´Ò° ¦¨§´¥´´Ò° Í¨±² ¤μ±Ê³¥´É  ¢ μ·£ ´¨§ Í¨¨, ¢±²ÕÎ ¥É É¥±ÊÐ¨° Ô²¥±É·μ´-
´Ò°  ·Ì¨¢ ¨ Í¥´É· ²Ó´Ò° Ô²¥±É·μ´´Ò°  ·Ì¨¢. �  ÔÉ ¶¥ É¥±ÊÐ¥£μ Ì· ´¥´¨Ö
¤μ±Ê³¥´Éμ¢ ´ ¨¡μ²ÓÏÊÕ §´ Î¨³μ¸ÉÓ ¶·¨μ¡·¥É ¥É μ¶¥· É¨¢´μ¸ÉÓ ¤μ¸ÉÊ¶  ± ¨´-
Ëμ·³ Í¨¨ ¨ ´ ²¨Î¨¥ ¢μ§³μ¦´μ¸É¨ μ¤´μ¢·¥³¥´´μ£μ ¨¸¶μ²Ó§μ¢ ´¨Ö ¤μ±Ê³¥´É 
´¥¸±μ²Ó±¨³¨ ¸μÉ·Ê¤´¨± ³¨.

�·¨ ´ ²¨Î¨¨ ¸¨¸É¥³Ò Ô²¥±É·μ´´μ£μ ¤μ±Ê³¥´Éμμ¡μ·μÉ  ¸μ§¤ ´¨¥ · ¡μÎ¥£μ
Ô²¥±É·μ´´μ£μ  ·Ì¨¢ , ¨´É¥£·¨·μ¢ ´´μ£μ ¸ ÔÉμ° ¸¨¸É¥³μ°, ¨¸±²ÕÎ ¥É ´¥μ¡Ìμ-
¤¨³μ¸ÉÓ É¥±ÊÐ¥£μ Ì· ´¥´¨Ö ¡Ê³ ¦´ÒÌ ¤μ±Ê³¥´Éμ¢ ¢ ¸É·Ê±ÉÊ·´ÒÌ ¶μ¤· §¤¥-
²¥´¨ÖÌ. ‚ ÔÉμ³ ¸²ÊÎ ¥ ¶μ¸ÉÊ¶ ÕÐ¨¥ ¢ Í¥´É· ²¨§μ¢ ´´ÊÕ ¸²Ê¦¡Ê ¡Ê³ ¦´Ò¥
¤μ±Ê³¥´ÉÒ ¶μ¤²¥¦ É ¸± ´¨·μ¢ ´¨Õ, ¶μ¸²¥ Î¥£μ ¤ ²Ó´¥°Ï¥¥ ¨Ì ¤¢¨¦¥´¨¥ ¶μ
μ·£ ´¨§ Í¨¨ μ¸ÊÐ¥¸É¢²Ö¥É¸Ö ¢ Ô²¥±É·μ´´μ³ ¢¨¤¥.

‘μÉ·Ê¤´¨±¨ ¶μ¤· §¤¥²¥´¨°, μ¡² ¤ ÕÐ¨¥ ¸μμÉ¢¥É¸É¢ÊÕÐ¨³¨ ¶· ¢ ³¨, ¢
²Õ¡μ° ³μ³¥´É ³μ£ÊÉ ¶μ²ÊÎ¨ÉÓ ¥£μ Ô²¥±É·μ´´ÊÕ ±μ¶¨Õ. �Ê³ ¦´Ò° ¶μ¤²¨´-
´¨± ¶·¨ ÔÉμ³ μ¸É ¥É¸Ö ¢ μ¶¥· É¨¢´μ³  ·Ì¨¢¥ ± ´Í¥²Ö·¨¨, μÉ±Ê¤  ¶μ ¨¸É¥Î¥´¨¨
μ¶·¥¤¥²¥´´μ£μ ¸·μ±  μ´ ¡Ê¤¥É ¶μ¸ÉÊ¶ ÉÓ ´¥¶μ¸·¥¤¸É¢¥´´μ ¢  ·Ì¨¢ μ·£ ´¨§ -
Í¨¨. ’ ± Ö Ëμ·³  μ·£ ´¨§ Í¨¨ Ì· ´¥´¨Ö §´ Î¨É¥²Ó´μ ¸´¨¦ ¥É ¢μ§³μ¦´μ¸ÉÓ
¶μÉ¥·¨ ¨´Ëμ·³ Í¨¨ ¨ ¶μ¢ÒÏ ¥É μ¶¥· É¨¢´μ¸ÉÓ · ¡μÉÒ §  ¸Î¥É ¸μ±· Ð¥´¨Ö
¢·¥³¥´¨ ¶μ¨¸±  ´Ê¦´μ£μ ¤μ±Ê³¥´É .

�É ¶ ¢¥¤μ³¸É¢¥´´μ£μ Ì· ´¥´¨Ö ¤μ±Ê³¥´Éμ¢ (Ì· ´¥´¨Ö ¤μ±Ê³¥´Éμ¢ ¢  ·-
Ì¨¢¥ ˆ´¸É¨ÉÊÉ ) ¶·¥¤Ê¸³ É·¨¢ ¥É ¸μ¢³¥¸É´μ¥ ¨¸¶μ²Ó§μ¢ ´¨¥ ± ·ÉμÉ¥Î´μ° ¸¨-
¸É¥³Ò ¨ –¥´É· ²¨§μ¢ ´´μ£μ Ô²¥±É·μ´´μ£μ  ·Ì¨¢ . Š ·ÉμÉ¥Î´ Ö ¸¨¸É¥³  ·¥ -
²¨§Ê¥É ÊÎ¥É ¤μ±Ê³¥´Éμ¢, Ì· ´ÖÐ¨Ì¸Ö ¢ ¡Ê³ ¦´μ³  ·Ì¨¢¥, ¶·¥¤μ¸É ¢²ÖÖ ¸·¥¤¨
¶·μÎ¨Ì ¤ ´´Ò¥ μ ³¥¸Éμ· ¸¶μ²μ¦¥´¨¨ ±μ´±·¥É´μ£μ ¤μ±Ê³¥´É .

�²¥±É·μ´´Ò°  ·Ì¨¢, μ¡¥¸¶¥Î¨¢ Ö Ì· ´¥´¨¥ É¥±¸Éμ¢  ·Ì¨¢´ÒÌ ¤μ±Ê³¥´-
Éμ¢, ¶μ¤¤¥·¦¨¢ ¥É ¢¥¤¥´¨¥ ¨´Ëμ·³ Í¨μ´´μ-¸¶· ¢μÎ´μ° · ¡μÉÒ. �·¨ ÔÉμ³ ¢
Ô²¥±É·μ´´μ³ ¢¨¤¥ ³μ£ÊÉ Ì· ´¨ÉÓ¸Ö ¢¸¥ ¤μ±Ê³¥´ÉÒ, Ì· ´ÖÐ¨¥¸Ö ¢ ¡Ê³ ¦´μ³
 ·Ì¨¢¥, ¨²¨ Î ¸ÉÓ ¨Ì, ´ ¶·¨³¥· ´μ·³ É¨¢´μ-· ¸¶μ·Ö¤¨É¥²Ó´Ò¥ ¤μ±Ê³¥´ÉÒ.

‚μ§³μ¦´Ò · §²¨Î´Ò¥ ¸¶μ¸μ¡Ò ¶μ¶μ²´¥´¨Ö Í¥´É· ²¨§μ¢ ´´μ£μ Ô²¥±É·μ´-
´μ£μ  ·Ì¨¢ .

• ‚μ-¶¥·¢ÒÌ, ¢  ·Ì¨¢ ¶μ¸ÉÊ¶ ÕÉ Ô²¥±É·μ´´Ò¥ ¤μ±Ê³¥´ÉÒ, ¸μ§¤ ´´Ò¥ ¸
¶μ³μÐÓÕ É¥±¸Éμ¢ÒÌ ¶·μÍ¥¸¸μ·μ¢ ¨ ¤·Ê£¨Ì ¸·¥¤¸É¢ ¶μ¤£μÉμ¢±¨ Ô²¥±É·μ´´ÒÌ
¤μ±Ê³¥´Éμ¢.

•‚Éμ·Ò³ ¸¶μ¸μ¡μ³ Ö¢²Ö¥É¸Ö ¶¥·¥¢μ¤ ¡Ê³ ¦´ÒÌ ¤μ±Ê³¥´Éμ¢ ¢ Ô²¥±É·μ´-
´ÊÕ Ëμ·³Ê Å ¸± ´¨·μ¢ ´¨¥ ¸ ¢μ§³μ¦´Ò³ ¶μ¸²¥¤ÊÕÐ¨³ · ¸¶μ§´ ¢ ´¨¥³.

•· ´¥´¨¥ É¥±¸Éμ¢ ¤μ±Ê³¥´Éμ¢ ¢ Ô²¥±É·μ´´μ³ ¢¨¤¥ ¶μ§¢μ²Ö¥É ·¥ ²¨§μ¢Ò-
¢ ÉÓ ¶μ²´μÉ¥±¸Éμ¢Ò° ¶μ¨¸±, ÎÉμ μÉ±·Ò¢ ¥É ¶·¨´Í¨¶¨ ²Ó´μ ´μ¢Ò¥ ¢μ§³μ¦´μ-
¸É¨ ¶·¨ ¢¥¤¥´¨¨ ¨´Ëμ·³ Í¨μ´´μ-¸¶· ¢μÎ´μ° · ¡μÉÒ ¶μ ¸· ¢´¥´¨Õ ¸ ± ·Éμ-
É¥Î´Ò³¨ ¸¨¸É¥³ ³¨. � ¶·¨³¥·, ¶μÖ¢²Ö¥É¸Ö ¢μ§³μ¦´μ¸ÉÓ ¤¥² ÉÓ É¥³ É¨Î¥¸±¨¥
¶μ¤¡μ·±¨ ¤μ±Ê³¥´Éμ¢ ¶μ ¨Ì ¸μ¤¥·¦ ´¨Õ. ˆ¸¶μ²Ó§μ¢ ´¨¥ Ô²¥±É·μ´´μ£μ  ·-
Ì¨¢  ¨§¡ ¢²Ö¥É μÉ ´¥μ¡Ìμ¤¨³μ¸É¨ ¸μ§¤ ¢ ÉÓ Ëμ´¤ ¶μ²Ó§μ¢ ´¨Ö  ·Ì¨¢´ÒÌ ¤μ-
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±Ê³¥´Éμ¢, É. ±. ¶μ § ¶·μ¸Ê ¢ ²Õ¡μ° ³μ³¥´É ³μ¦¥É ¡ÒÉÓ ¢Ò¤ ´  Ô²¥±É·μ´´ Ö
±μ¶¨Ö ¤μ±Ê³¥´É .

• �¥·¢Ò° ¸¶μ¸μ¡ Ì· ´¥´¨Ö ¤μ±Ê³¥´Éμ¢ ¢  ·Ì¨¢¥ ´¥ ¨¸±²ÕÎ ¥É ¥£μ ¶μ¸²¥-
¤ÊÕÐ¥£μ ¸± ´¨·μ¢ ´¨Ö.

‚›��� ‘�…„‘’‚ �…�‹ˆ‡�–ˆˆ

‚ ´ ¸ÉμÖÐ¥¥ ¢·¥³Ö ¨¸¶μ²Ó§ÊÕÉ¸Ö ¸²¥¤ÊÕÐ¨¥ ¶μ¤Ìμ¤Ò ± ¸μ§¤ ´¨Õ ¸¨¸É¥³
Ô²¥±É·μ´´μ£μ ¤μ±Ê³¥´Éμμ¡μ·μÉ :

Å ¨´¸É ²²ÖÍ¨Ö ¨ ´ ¸É·μ°±  É¨¶μ¢μ° ¸¨¸É¥³Ò;
Å · §· ¡μÉ±  μ·¨£¨´ ²Ó´μ° ¸¨¸É¥³Ò;
Å  ¤ ¶É Í¨Ö ¸¶¥Í¨ ²Ó´ÒÌ ¨´¸É·Ê³¥´É ²Ó´ÒÌ ¸·¥¤¸É¢  ¢Éμ³ É¨§ Í¨¨ · -

¡μÉÒ ¸ ¤μ±Ê³¥´É ³¨.
‚ ± Î¥¸É¢¥ ´¥¤μ¸É É±μ¢ ¨¸¶μ²Ó§μ¢ ´¨Ö É¨¶μ¢μ° ¸¨¸É¥³Ò ³μ¦´μ ´ §¢ ÉÓ

´¥¶μ²´μ¥ ¸μμÉ¢¥É¸É¢¨¥ ËÊ´±Í¨μ´ ²Ó´Ò³ É·¥¡μ¢ ´¨Ö³ ±μ´±·¥É´μ£μ μ¡Ñ¥±É 
 ¢Éμ³ É¨§ Í¨¨ ¨ ¸²μ¦´μ¸ÉÓ ³μ¤¨Ë¨± Í¨¨ É ±μ£μ ·μ¤  ¸¨¸É¥³Ò.

	·¨£¨´ ²Ó´Ò¥ ¸¨¸É¥³Ò Ô²¥±É·μ´´μ£μ ¤μ±Ê³¥´Éμμ¡μ·μÉ  · §· ¡ ÉÒ¢ ÕÉ¸Ö
¶μ¤ ±μ´±·¥É´Ò° μ¡Ñ¥±É  ¢Éμ³ É¨§ Í¨¨ ¨ ³ ±¸¨³ ²Ó´μ ·¥ ²¨§ÊÕÉ ¢Ò¤¢¨£ ¥-
³Ò¥ ËÊ´±Í¨μ´ ²Ó´Ò¥ É·¥¡μ¢ ´¨Ö. „μ¸Éμ¨´¸É¢μ³ É ±μ£μ ¶μ¤Ìμ¤  Ö¢²Ö¥É¸Ö ¸μ-
§¤ ´¨¥ ¸¨¸É¥³Ò ´¥ Éμ²Ó±μ ¸ ÉμÎ±¨ §·¥´¨Ö ¥¥ ËÊ´±Í¨μ´ ²Ó´ÒÌ ¢μ§³μ¦´μ¸É¥°,
´μ ¨ ¸ ÉμÎ±¨ §·¥´¨Ö ¸μ¢³¥¸É¨³μ¸É¨ ¸ ¨¸¶μ²Ó§Ê¥³μ° ¶·μ£· ³³´μ- ¶¶ · É´μ°
¶² ÉËμ·³μ°.

�¢Éμ³ É¨§¨·μ¢ ´´Ò¥ ¸¨¸É¥³Ò Ô²¥±É·μ´´μ£μ ¤μ±Ê³¥´Éμμ¡μ·μÉ , · §· ¡ -
ÉÒ¢ ¥³Ò¥ ¸ ¨¸¶μ²Ó§μ¢ ´¨¥³ ¨´¸É·Ê³¥´É ²Ó´ÒÌ ±μ³¶²¥±¸μ¢, Ö¢²ÖÕÉ¸Ö ¶·μ³¥-
¦ÊÉμÎ´Ò³ ¢ ·¨ ´Éμ³ ³¥¦¤Ê ¤¢Ê³Ö ´ §¢ ´´Ò³¨ ±² ¸¸ ³¨ ¸¨¸É¥³. ‚ ¡ §μ¢μ³
¢ ·¨ ´É¥ ÔÉ¨Ì ±μ³¶²¥±¸μ¢ ·¥ ²¨§Ê¥É¸Ö ´¥±μÉμ·Ò° É¨¶μ¢μ° ´ ¡μ· ËÊ´±Í¨°
 ¢Éμ³ É¨§ Í¨¨ · ¡μÉÒ ¸ ¤μ±Ê³¥´É ³¨, ±μÉμ·Ò° ³μ¦¥É ¡ÒÉÓ §´ Î¨É¥²Ó´μ ¤μ-
¶μ²´¥´ ¢ ¶·μÍ¥¸¸¥ ¸μ§¤ ´¨Ö ¨ ¤ ²Ó´¥°Ï¥° Ô±¸¶²Ê É Í¨¨ ¸¨¸É¥³Ò.

	¸μ¡μ ´ ¤μ μÉ³¥É¨ÉÓ ¸¨¸É¥³Ò, μ·¨¥´É¨·μ¢ ´´Ò¥ ´  ¶μ¤¤¥·¦±Ê ¸μ¢³¥¸É-
´μ° · ¡μÉÒ (collaboration). �Éμ ´μ¢μ¥ ¢¥Ö´¨¥ ¢ μ¡² ¸É¨ ¸¨¸É¥³ ¤μ±Ê³¥´Éμ-
μ¡μ·μÉ , ¸¢Ö§ ´´μ¥ ¸ ´¥μ¡Ìμ¤¨³μ¸ÉÓÕ ¨³¥ÉÓ ¤²Ö ¡Ò¸É·μ£μ ¤¢¨¦¥´¨Ö ®Éμ²Ó±μ
¸ ³μ¥ ´Ê¦´μ¥¯, ¡¥§ ²¨Ï´¥£μ, μÎ¥´Ó ¶μ²¥§´μ£μ, ´μ ÉÖ¦¥²μ£μ ¡ ²² ¸É . ’ ±¨¥
¸¨¸É¥³Ò, ¢ ¶·μÉ¨¢μ¶μ²μ¦´μ¸ÉÓ ¶·¥¤Ò¤ÊÐ¨³, ´¥ ¢±²ÕÎ ÕÉ ¶μ´ÖÉ¨Ö ¨¥· ·Ì¨¨
¢ μ·£ ´¨§ Í¨¨, ´¥ § ¡μÉÖÉ¸Ö μ ± ±μ°-²¨¡μ Ëμ·³ ²¨§ Í¨¨ ¶μÉμ±  · ¡μÉ. ˆÌ
§ ¤ Î  Å μ¡¥¸¶¥Î¨ÉÓ ¸μ¢³¥¸É´ÊÕ · ¡μÉÊ ²Õ¤¥° ¢ μ·£ ´¨§ Í¨¨, ¤ ¦¥ ¥¸²¨ μ´¨
· §¤¥²¥´Ò É¥··¨Éμ·¨ ²Ó´μ, ¨ ¸μÌ· ´¨ÉÓ ·¥§Ê²ÓÉ ÉÒ ÔÉμ° · ¡μÉÒ. 	¡ÒÎ´μ μ´¨
·¥ ²¨§μ¢ ´Ò ¢ ±μ´Í¥¶Í¨¨ ®¶μ·É ²μ¢¯ ¨ ¶·¥¤μ¸É ¢²ÖÕÉ ¸¥·¢¨¸Ò Ì· ´¥´¨Ö ¨
¶Ê¡²¨± Í¨¨ ¤μ±Ê³¥´Éμ¢ ¢ intranet, ¶μ¨¸±  ¨´Ëμ·³ Í¨¨, μ¡¸Ê¦¤¥´¨Ö, ¸·¥¤¸É¢ 
´ §´ Î¥´¨Ö ¢¸É·¥Î (± ± ·¥ ²Ó´ÒÌ, É ± ¨ ¢¨·ÉÊ ²Ó´ÒÌ). Š Éμ³Ê ¦¥, ¨³¥ÕÉ
· §¢¨ÉÒ¥ ¤μ¶μ²´¨É¥²Ó´Ò¥ ¸¥·¢¨¸Ò. � ¶·¨³¥·, ¸¥·¢¨¸ Ê¶· ¢²¥´¨Ö ¸¢Ö§Ö³¨ ¸
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±²¨¥´É ³¨ (CRM Å Customer Relation Management), Ê¶· ¢²¥´¨Ö ¶·μ¥±É ³¨,
Ô²¥±É·μ´´μ° ¶μÎÉÒ ¨ ¶·.

‘¨¸É¥³μ° É ±μ£μ É¨¶  Ö¢²Ö¥É¸Ö  ¢Éμ³ É¨§¨·μ¢ ´´ Ö ¸¨¸É¥³  ¤μ±Ê³¥´-
Éμμ¡μ·μÉ  ´ ÊÎ´μ-μ·£ ´¨§ Í¨μ´´ÒÌ ³¥·μ¶·¨ÖÉ¨° 	¡Ñ¥¤¨´¥´´μ£μ ¨´¸É¨ÉÊÉ 
Ö¤¥·´ÒÌ ¨¸¸²¥¤μ¢ ´¨° (�‘„ �	Œ 	ˆŸˆ http://webadm.jinr.ru/cdsagenda), ¸³.
¸¶¨¸μ± ¨¸¶μ²Ó§μ¢ ´´μ° ²¨É¥· ÉÊ·Ò. �‘„ �	Œ ¸É ²  Ê¤μ¡´Ò³ ¨´¸É·Ê³¥´-
Éμ³, μ¡¥¸¶¥Î¨¢ ÕÐ¨³ ¤¨¸É ´Í¨μ´´μ¥ μ¡Ð¥´¨¥ ³¥¦¤Ê ±μ²²¥£ ³¨,   É ±¦¥
μ¡¥¸¶¥Î¨²  ¢¥¤¥´¨¥ ¤¥²μ¢μ£μ  ·Ì¨¢  ¶μ μ¡¸Ê¦¤ ¥³Ò³ ¢μ¶·μ¸ ³. ‘μμÉ¢¥É¸É¢Ê-
ÕÐ¨° ¤μ±Ê³¥´Éμμ¡μ·μÉ ¢¥²¨± ± ± ¶μ μ¡Ñ¥³Ê, É ± ¨ ¶μ ±μ²¨Î¥¸É¢Ê ·¥¸¶μ´¤¥´-
Éμ¢. �¥·¥Ìμ¤ ´  Ô²¥±É·μ´´Ò¥ Ëμ·³Ò ¤μ±Ê³¥´Éμμ¡μ·μÉ , μ¸μ¡¥´´μ ¢ μ¡² ¸É¨
´ ÊÎ´μ-μ·£ ´¨§ Í¨μ´´μ° ¤¥ÖÉ¥²Ó´μ¸É¨, ¶μ§¢μ²¨² ´¥ Éμ²Ó±μ ¶μ¢Ò¸¨ÉÓ ÔËË¥±-
É¨¢´μ¸ÉÓ Ê¶· ¢²¥´Î¥¸±μ° ¤¥ÖÉ¥²Ó´μ¸É¨ ´  Ê·μ¢´¥ ˆ´¸É¨ÉÊÉ  ¨ ² ¡μ· Éμ·¨°,
´μ ¨ Ê·μ¢¥´Ó ¸μÉ·Ê¤´¨Î¥¸É¢  ¸ ¤·Ê£¨³¨ Í¥´É· ³¨.

�‘„ �	Œ Å ¶·μ£· ³³´ Ö ¸¨¸É¥³ , ¨³¥ÕÐ Ö ¥¤¨´ÊÕ ÉμÎ±Ê ¢Ìμ¤  ¨
·¥£¨¸É· Í¨Õ ¶μ²Ó§μ¢ É¥²¥° ¤²Ö · ¡μÉÒ ¸ ¤ ´´Ò³¨,   É ±¦¥ §´ ±μ³Ò° ¤²Ö
¶μ²Ó§μ¢ É¥²¥° ¨ Ê¤μ¡´Ò° ¢ · ¡μÉ¥ web-¨´É¥·Ë¥°¸. �ÉμÉ ¨´¸É·Ê³¥´É ³μ¦¥É
¨¸¶μ²Ó§μ¢ ÉÓ¸Ö ´¥§ ¢¨¸¨³μ μÉ ±μ³¶ÓÕÉ¥·´μ° ¶² ÉËμ·³Ò, ¶μ¸±μ²Ó±Ê ¢Ò¶μ²-
´Ö¥É¸Ö ¶μ¤ Ê¶· ¢²¥´¨¥³ ¶· ±É¨Î¥¸±¨ ²Õ¡μ£μ ¨§ ¸ÊÐ¥¸É¢ÊÕÐ¨Ì ´  ¤ ´´Ò°
³μ³¥´É ¡· Ê§¥·μ¢.

�‘„ �	Œ ¶·¥¤´ §´ Î ¥É¸Ö ¤²Ö ¶² ´¨·μ¢ ´¨Ö ¸¥³¨´ ·μ¢, · ¡μÎ¨Ì ¸μ¢¥-
Ð ´¨° ¨ ±μ´Ë¥·¥´Í¨°,   É ±¦¥ ¤²Ö Ì· ´¥´¨Ö (´  ¸¥·¢¥·¥) ¸μμÉ¢¥É¸É¢ÊÕÐ¨Ì
³ É¥·¨ ²μ¢ ¢ ¢¨¤¥ ¶·¨±·¥¶²¥´´ÒÌ ± ¶μ¢¥¸É±¥ ¢¸¥¢μ§³μ¦´ÒÌ Ë °²μ¢ (¶·¥§¥´-
É Í¨°, ¶² ´  ¤μ±² ¤ ). ˆ´¸É·Ê³¥´É ¨¸¶μ²Ó§Ê¥É¸Ö ¤²Ö μÉμ¡· ¦¥´¨Ö ¸¶¨¸±μ¢
¢¸É·¥Î,   É ±¦¥ ¸μ§¤ ´¨Ö ¨ ¨§³¥´¥´¨Ö ´μ¢ÒÌ ¶μ¢¥¸Éμ± ¤´Ö. �‘„ Å £¨¡-
± Ö ¸¨¸É¥³ , ¢±²ÕÎ ÕÐ Ö ¢ ¸¥¡Ö ¶ ´¥²¨ ¨´¸É·Ê³¥´Éμ¢ ´  ± ¦¤Ò° Ê·μ¢¥´Ó,
±μÉμ·Ò¥ ¶μ§¢μ²ÖÕÉ ¡μ²¥¥ ¤¥É ²Ó´μ ·¥¤ ±É¨·μ¢ ÉÓ ¶μ¢¥¸É±¨ ¤´Ö.

�‘„ �	Œ ¶μ§¢μ²Ö¥É ¶·¨±·¥¶¨ÉÓ Ë °²Ò ± ²Õ¡μ³Ê Ô²¥³¥´ÉÊ ¶μ¢¥¸É±¨
¤´Ö (£² ¢´Ò¥ μ¡Ñ¥±ÉÒ, ¸¥¸¸¨¨, ¢Ò¸ÉÊ¶²¥´¨Ö). ” °²Ò ³μ£ÊÉ ¡ÒÉÓ § £·Ê¦¥´Ò
´  ¸¥·¢¥· �‘„ ¨²¨ ¸¸Ò² ÉÓ¸Ö ´  ¤·Ê£μ° ¸¥·¢¥·. …¸ÉÓ ¢μ§³μ¦´μ¸ÉÓ ¸μÌ· ´ÖÉÓ
Ë °²Ò ¢ ´¥¸±μ²Ó±¨Ì Ëμ·³ É Ì: .doc, .ps, .pdf, .ppt, .jpeg, .gif.

’ ±¦¥ �‘„ �	Œ μ¡² ¤ ¥É ³¥Ì ´¨§³μ³ § Ð¨ÉÒ ¨´Ëμ·³ Í¨¨.


 ¸¶·μ¸É· ´Ö¥É¸Ö ¶·μ£· ³³´ Ö μ¡μ²μÎ±  ¸¢μ¡μ¤´μ, ¢ · ³± Ì ²¨Í¥´§¨¨
GPL (GNU General Public License, http://www.gnu.org/licenses/gpl.htm) ¨ ¡Ò² 
¢Ò¡· ´  ¶μ¸²¥ ¨§ÊÎ¥´¨Ö  ´ ²μ£¨Î´μ£μ μ¶ÒÉ  ¤·Ê£¨Ì ³¨·μ¢ÒÌ Ë¨§¨Î¥¸±¨Ì
Í¥´É·μ¢,   ¨³¥´´μ · §· ¡μÉ ´´μ° ¢ –…
� ¸¨¸É¥³Ò CDS Agenda (CERN Doc-
ument Server, http://agenda.cern.ch),   É ±¦¥ ¶·¨³¥´¥´¨Ö  ¤ ¶É¨·μ¢ ´´μ° ¢
2004 £. ¥¥ ¢¥·¸¨¨ ¢ ‹ ¡μ· Éμ·¨¨ Ë¨§¨±¨ Î ¸É¨Í 	¡Ñ¥¤¨´¥´´μ£μ ¨´¸É¨ÉÊÉ 
Ö¤¥·´ÒÌ ¨¸²¥¤μ¢ ´¨° (http://sunse.jinr.ru/cdsagenda ).

�μ¤¢μ¤Ö ¨Éμ£, ´¥μ¡Ìμ¤¨³μ ¢Ò¤¥²¨ÉÓ ¸²¥¤ÊÕÐ¨¥ μ¸´μ¢´Ò¥ ³¥Éμ¤μ²μ£¨Î¥-
¸±¨¥ ¶·¨´Í¨¶Ò, ±μÉμ·Ò³ ´Ê¦´μ ¸²¥¤μ¢ ÉÓ ¶·¨ ¢´¥¤·¥´¨¨ ¸¨¸É¥³Ò Ô²¥±É·μ´-
´μ£μ ¤μ±Ê³¥´Éμμ¡μ·μÉ :

8



• ‘μ§¤ ´¨¥ ²μ£¨Î¥¸±¨ Í¥²μ¸É´μ° ¸¨¸É¥³Ò, ¶μ¤¤¥·¦¨¢ ÕÐ¥° ¶μ²´Ò° ¦¨§-
´¥´´Ò° Í¨±² ¤μ±Ê³¥´É  ¢ μ·£ ´¨§ Í¨¨.

• ‚´¥¤·¥´¨¥ ¸¨¸É¥³Ò Ô²¥±É·μ´´μ£μ ¤μ±Ê³¥´Éμμ¡μ·μÉ  ¢ ´¥¸±μ²Ó±μ μÎ¥-
·¥¤¥° ¸ ¤μ¢¥¤¥´¨¥³ ¥¥ ¤μ Ê·μ¢´Ö ±μ´¥Î´ÒÌ ¨¸¶μ²´¨É¥²¥°, ÎÉμ ¶μ§¢μ²¨É ¸Ëμ·-
³¨·μ¢ ÉÓ ¥¤¨´μ¥ ¨´Ëμ·³ Í¨μ´´μ¥ ¶·μ¸É· ´¸É¢μ ¢ μ·£ ´¨§ Í¨¨.

• Šμ³¶²¥±¸´μ¥ ·¥Ï¥´¨¥ § ¤ Î ¤μ±Ê³¥´É Í¨μ´´μ£μ μ¡¥¸¶¥Î¥´¨Ö Ê¶· ¢²¥-
´¨Ö, ÎÉμ ¶μ§¢μ²Ö¥É ¸μ§¤ ¢ ÉÓ ¶μ²´μËÊ´±Í¨μ´ ²Ó´ÊÕ ¸¨¸É¥³Ê.

‘�‡„��ˆ… �‚’�Œ�’ˆ‡ˆ��‚����‰ ‘ˆ‘’…Œ›
„�Š“Œ…�’������’� ‘…Š�…’��ˆ�’� “���‚‹…�ˆŸ �ˆŸˆ

�  ¶¥·¢μ³ ÔÉ ¶¥ · ¡μÉÒ · §· ¡μÉ ´  ¨ ·¥ ²¨§μ¢ ´  ¸¨¸É¥³  Ô²¥±É·μ´´μ°
·¥£¨¸É· Í¨¨ ¨ ±μ´É·μ²Ö ¤μ±Ê³¥´Éμ¢ ¸¥±·¥É ·¨ É  “¶· ¢²¥´¨Ö 	ˆŸˆ.


¥ ²¨§μ¢ ´´Ò° ¶·μ£· ³³´Ò° ¶·μ¤Ê±É:
• ¶μ¤¤¥·¦¨¢ ¥É ¢¥¤¥´¨¥ ·¥£¨¸É· Í¨μ´´μ-±μ´É·μ²Ó´μ° ± ·ÉμÎ±¨ ´  ¢¸¥Ì

ÔÉ ¶ Ì ¨¸¶μ²´¥´¨Ö ¤μ±Ê³¥´É , ¢±²ÕÎ Ö ¥£μ ·¥£¨¸É· Í¨Õ, ´ ²μ¦¥´¨¥ ´  ¤μ±Ê-
³¥´É ·¥§μ²ÕÍ¨°, μËμ·³²¥´¨¥ μÉÎ¥Éμ¢ ¨¸¶μ²´¨É¥²Ö³¨, ¸¶¨¸ ´¨¥ ¤μ±Ê³¥´É  ¢
¤¥²μ ¨ É. ¤.;

• ¶·¥¤μ¸É ¢²Ö¥É ¢μ§³μ¦´μ¸ÉÓ ¶·μ¸³ É·¨¢ ÉÓ ¸ÊÐ¥¸É¢ÊÕÐ¨¥ ± ·ÉμÎ±¨ ¶μ
£μ¤Ê ·¥£¨¸É· Í¨¨;

• ¢±²ÕÎ ¥É ¶μ¨¸± ¶μ ¸μ¤¥·¦ ´¨Õ, ²Õ¡μ³Ê ·¥±¢¨§¨ÉÊ ¨²¨ £·Ê¶¶¥ ·¥±¢¨-
§¨Éμ¢ ¤μ±Ê³¥´É ;

• μ¸ÊÐ¥¸É¢²Ö¥É  ¢Éμ·¨§ Í¨Õ ¶μ²Ó§μ¢ É¥²¥°;
• ¶·¥¤μ¸É ¢²Ö¥É  ¢Éμ·¨§μ¢ ´´Ò³ ¶μ²Ó§μ¢ É¥²Ö³ ¤μ¸ÉÊ¶ ¸ ´¥¸±μ²Ó±¨Ì ±μ³-

¶ÓÕÉ¥·μ¢ ± ¥¤¨´μ° ¡ §¥ ¤ ´´ÒÌ.
�μ²Ó§μ¢ É¥²Ó¸±¨° ¨´É¥·Ë¥°¸ μ¡¥¸¶¥Î¨¢ ¥É Ê¤μ¡¸É¢μ ¨ ¶·μ¸ÉμÉÊ · ¡μÉÒ,

¶·¥¤μ¸É ¢²Ö¥É ¢μ§³μ¦´μ¸ÉÓ ¤μ¸ÉÊ¶´μ° ¨ ¡Ò¸É·μ° ´ ¢¨£ Í¨¨ ¶μ ¶·¨²μ¦¥´¨Õ.
‚ ± Î¥¸É¢¥ ¨¸Ìμ¤´ÒÌ ¤ ´´ÒÌ ¡Ò²¨ ¨¸¶μ²Ó§μ¢ ´Ò ·¥£¨¸É· Í¨μ´´μ-±μ´É-

·μ²Ó´Ò¥ ± ·ÉμÎ±¨ ¤μ±Ê³¥´Éμ¢ ¸²¥¤ÊÕÐ¨Ì ¢¨¤μ¢ §  ¶·¥¤Ò¤ÊÐ¨¥ £μ¤Ò:
• ‚´ÊÉ·¥´´¨¥ ¤μ±Ê³¥´ÉÒ:
Å ¢Ìμ¤ÖÐ¨¥;
Å ¶·¨± §Ò ¤¨·¥±Í¨¨ 	ˆŸˆ;
Å § Ö¢²¥´¨Ö ¨ ¦ ²μ¡Ò.
• Œ¥¦¤Ê´ ·μ¤´Ò¥ ¤μ±Ê³¥´ÉÒ:
Å ¢Ìμ¤ÖÐ¨¥;
Å ¨¸Ìμ¤ÖÐ¨¥;
Å ¸μ£² Ï¥´¨Ö μ ´ ÊÎ´μ-É¥Ì´¨Î¥¸±μ³ ¸μÉ·Ê¤´¨Î¥¸É¢¥;
Å · ¸¶μ·Ö¦¥´¨Ö ¨ ¸μ£² Ï¥´¨Ö, ± ¸ ÕÐ¨¥¸Ö ¤¥ÖÉ¥²Ó´μ¸É¨ ¶μ²´μ³μÎ´ÒÌ

¶·¥¤¸É ¢¨É¥²¥°.

 §· ¡μÉ ´´μ¥ ¶·¨²μ¦¥´¨¥ ¶μ§¢μ²Ö¥É:
• ¶μ¤¤¥·¦¨¢ ÉÓ ¡ §Ò ( ·Ì¨¢Ò) ´μ·³ É¨¢´ÒÌ ¨ · ¸¶μ·Ö¤¨É¥²Ó´ÒÌ ¤μ±Ê-

³¥´Éμ¢;
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• Ê³¥´ÓÏ¨ÉÓ ±μ²¨Î¥¸É¢μ ·ÊÉ¨´´ÒÌ μ¶¥· Í¨°;
• Ê³¥´ÓÏ¨ÉÓ ±μ²¨Î¥¸É¢μ ®§ É¥·Ö´´ÒÌ¯ ¤μ±Ê³¥´Éμ¢, ³¥¸Éμ´ Ìμ¦¤¥´¨¥ ±μ-

Éμ·ÒÌ ´¥¨§¢¥¸É´μ;
• ¸¤¥² ÉÓ ¶·μÍ¥¸¸Ò · §· ¡μÉ±¨ ¨ ¶·μÌμ¦¤¥´¨Ö ¤μ±Ê³¥´Éμ¢ ¨´Ëμ·³ Í¨-

μ´´μ ¶·μ§· Î´Ò³¨, ¤μ¶Ê¸± ÕÐ¨³¨ ±μ´É·μ²Ó ´  ²Õ¡μ° ¸É ¤¨¨.
„²Ö ·¥ ²¨§ Í¨¨ ¡Ò² ¢Ò¡· ´ PHP Å Ö§Ò± ¸¥·¢¥·´ÒÌ ¸±·¨¶Éμ¢, ¢¸É· ¨¢ -

¥³ÒÌ ¢ HTML, ¨ ¸¨¸É¥³  Ê¶· ¢²¥´¨Ö ¡ § ³¨ ¤ ´´ÒÌ MySQL. PHP ¶μ§¢μ²Ö¥É
μ¡· ¡ ÉÒ¢ ÉÓ ¤ ´´Ò¥ ¨§ Ëμ·³, ¸μ§¤ ¢ ÉÓ ¤¨´ ³¨Î¥¸±¨¥ ¸É· ´¨ÍÒ,   É ±¦¥
¶μ¤¤¥·¦¨¢ ¥É ³´μ£¨¥ ¡ §Ò ¤ ´´ÒÌ, ¢ Éμ³ Î¨¸²¥ ¨ MySQL.

‚ ¸¢μÕ μÎ¥·¥¤Ó MySQL Å ÔÉμ ±μ³¶ ±É´Ò° ³´μ£μ¶μÉμÎ´Ò° ¸¥·¢¥· ¡ §
¤ ´´ÒÌ, ±μÉμ·Ò° Ì · ±É¥·¨§Ê¥É¸Ö ¡μ²ÓÏμ° ¸±μ·μ¸ÉÓÕ, Ê¸Éμ°Î¨¢μ¸ÉÓÕ ¨ ²¥£-
±μ¸ÉÓÕ ¢ ¨¸¶μ²Ó§μ¢ ´¨¨.


¨¸. 1

‚ ¶·μÍ¥¸¸¥ · §· ¡μÉ±¨ ¶·¨²μ¦¥´¨Ö (·¨¸. 1) ¸¤¥² ´μ ¸²¥¤ÊÕÐ¥¥:
• ¸μ§¤ ´  ¡ §  ¤ ´´ÒÌ ¸ÊÐ¥¸É¢ÊÕÐ¨Ì ¤μ±Ê³¥´Éμ¢:
Å ¢Ìμ¤ÖÐ¨¥ ¤μ±Ê³¥´ÉÒ,
Å ¶·¨± §Ò ¤¨·¥±Í¨¨ 	ˆŸˆ,
Å § Ö¢²¥´¨Ö ¨ ¦ ²μ¡Ò,
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¨¸. 2

Å ¢Ìμ¤ÖÐ¨¥ ³¥¦¤Ê´ ·μ¤´Ò¥ ¤μ±Ê³¥´ÉÒ,
Å ¨¸Ìμ¤ÖÐ¨¥ ³¥¦¤Ê´ ·μ¤´Ò¥ ¤μ±Ê³¥´ÉÒ,
Å ¸μ£² Ï¥´¨Ö μ ´ ÊÎ´μ-É¥Ì´¨Î¥¸±μ³ ¸μÉ·Ê¤´¨Î¥¸É¢¥,
Å · ¸¶μ·Ö¦¥´¨Ö ¨ ¸μ£² Ï¥´¨Ö, ± ¸ ÕÐ¨¥¸Ö ¤¥ÖÉ¥²Ó´μ¸É¨ ¶μ²´μ³μÎ´ÒÌ

¶·¥¤¸É ¢¨É¥²¥°,
Å ¢´ÊÉ·¥´´¨¥ ¤μ±Ê³¥´ÉÒ,
Å ¨¸Ìμ¤ÖÐ¨¥ ¤μ±Ê³¥´ÉÒ,
Å ¶·μÉμ±μ²Ò;
• · §· ¡μÉ ´  ¢Éμ·¨§μ¢ ´´Ò° ¤μ¸ÉÊ¶ ± ¸¨¸É¥³¥;
• ·¥ ²¨§μ¢ ´μ § ´¥¸¥´¨¥ ¢ ¡ §Ê ¤ ´´ÒÌ ¤μ±Ê³¥´Éμ¢ ± ¦¤μ£μ ¢¨¤ , É. ¥.

¸μ§¤ ´¨¥ ´μ¢μ° ·¥£¨¸É· Í¨μ´´μ-±μ´É·μ²Ó´μ° ± ·ÉμÎ±¨ (¤²Ö ÔÉμ£μ ´¥μ¡Ìμ¤¨³μ
Ð¥²±´ÊÉÓ ³ÒÏ±μ° ´  ¶¨±Éμ£· ³³¥ ¶μ¤ ´Ê¦´Ò³ É¨¶μ³ ¤μ±Ê³¥´Éμ¢) (¸³.
·¨¸. 2);

• É ±¦¥ ·¥ ²¨§μ¢ ´ ¶·μ¸³μÉ· ²Õ¡μ£μ ¢¨¤  ¤μ±Ê³¥´Éμ¢ ¶μ £μ¤ ³ (ÎÉμ¡Ò
¶¥·¥°É¨ ± ¶·μ¸³μÉ·Ê ¤μ±Ê³¥´Éμ¢, ´ ¤μ ¢Ò¡· ÉÓ ¶¨±Éμ£· ³³Ê ¶μ¤ ´Ê¦´Ò³
É¨¶μ³ ¤μ±Ê³¥´Éμ¢, ¶μ Ê³μ²Î ´¨Õ ¡Ê¤ÊÉ ¶μ± § ´Ò ¤ ´´Ò¥ §  É¥±ÊÐ¨° £μ¤, ´μ
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¨¸. 3

¶·¨ ¦¥² ´¨¨ ³μ¦´μ ¶·μ¸³ É·¨¢ ÉÓ ¤ ´´Ò¥ ¶μ ¤·Ê£¨³ £μ¤ ³, ¢Ò¡· ¢ ´¥μ¡Ìμ-
¤¨³Ò° £μ¤ ·¥£¨¸É· Í¨¨) (¸³. ·¨¸. 3);

• ·¥ ²¨§μ¢ ´  ¢μ§³μ¦´μ¸ÉÓ ·¥¤ ±É¨·μ¢ ´¨Ö ¤ ´´ÒÌ ¢ ¸ÊÐ¥¸É¢ÊÕÐ¨Ì ± ·-
ÉμÎ± Ì (¤²Ö ÔÉμ£μ ¶·¨ ¶·μ¸³μÉ·¥ ´¥μ¡Ìμ¤¨³μ Ð¥²±´ÊÉÓ ³ÒÏ±μ° ´  ¸É·μ±¥,
±μÉμ·ÊÕ ´Ê¦´μ ¨§³¥´¨ÉÓ);

• · §· ¡μÉ ´ · ¸Ï¨·¥´´Ò° ¶μ¨¸± ¤²Ö ± ¦¤μ£μ ¢¨¤  ¤μ±Ê³¥´Éμ¢ ¶μ ¸μ¤¥·-
¦ ´¨Õ, ²Õ¡μ³Ê ·¥±¢¨§¨ÉÊ ¨²¨ £·Ê¶¶¥ ·¥±¢¨§¨Éμ¢ ¤μ±Ê³¥´É  (¤²Ö ¶¥·¥Ìμ¤  ±
Ëμ·³¥ ¶μ¨¸±  ´¥μ¡Ìμ¤¨³μ ´ ¦ ÉÓ ´  ¶¨±Éμ£· ³³Ê ¶μ¤ ´Ê¦´Ò³ É¨¶μ³ ¤μ-
±Ê³¥´Éμ¢) (¸³. ·¨¸. 4);

• ¥¸ÉÓ ¢μ§³μ¦´μ¸ÉÓ ¶·¨±·¥¶²ÖÉÓ ±μ ¢¸¥³ § ·¥£¨¸É·¨·μ¢ ´´Ò³ ¤μ±Ê³¥´É ³
Ë °²Ò Ëμ·³ Éμ¢ (¸³. ·¨¸. 5) doc, gif, jpg, tiff, pdf (ÎÉμ¡Ò ¤μ¡ ¢¨ÉÓ ¤μ±Ê³¥´É,
´¥μ¡Ìμ¤¨³μ ¢μ ¢·¥³Ö ·¥¤ ±É¨·μ¢ ´¨Ö ¤ ´´ÒÌ ± ·ÉμÎ±¨ ¢Ò¡· ÉÓ ®„μ¡ ¢¨ÉÓ
Ë °²(Ò)¯, ¤ ²¥¥ ¢ μÉ±·Ò¢Ï¥³¸Ö μ±´¥ (¸³. ·¨¸. 6) ¢Ò¡· ÉÓ ±μ²¨Î¥¸É¢μ ¤μ¡ ¢²Ö-
¥³ÒÌ Ë °²μ¢ ¨ ¶ÊÉÓ ± ´¨³, § É¥³ ´ ¦ ÉÓ ±´μ¶±Ê ®�É¶· ¢¨ÉÓ¯), ´¥μ¡Ìμ¤¨³μ
§ ³¥É¨ÉÓ, ÎÉμ ¢ ¡ §¥ ¤ ´´ÒÌ Ì· ´ÖÉ¸Ö Éμ²Ó±μ ¸¸Ò²±¨ ´  ¤μ¡ ¢²¥´´Ò¥ Ë °²Ò,  
¸ ³¨ Ë °²Ò ±μ¶¨·ÊÕÉ¸Ö ¢ ¸¶¥Í¨ ²Ó´μ ¸μ§¤ ´´ÊÕ ¶ ¶±Ê ¨ Ì· ´ÖÉ¸Ö μÉ¤¥²Ó´μ,
ÎÉμ ¶μ§¢μ²Ö¥É ®´¥ ÊÉÖ¦¥²ÖÉÓ¯ ¡ §Ê;
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¨¸. 4

• ¸μ§¤ ´ Ê¤μ¡´Ò° Ê´¨Ë¨Í¨·μ¢ ´´Ò° ¨´É¥·Ë¥°¸ ¶·¨²μ¦¥´¨Ö, ¸μ¸ÉμÖÐ¨°
¨§ ¸²¥¤ÊÕÐ¨Ì Ëμ·³ (¤²Ö ± ¦¤μ£μ ¢¨¤  ¤μ±Ê³¥´Éμ¢):

Å Ëμ·³  ¤²Ö ¸μ§¤ ´¨Ö ¨ ·¥¤ ±É¨·μ¢ ´¨Ö ·¥£¨¸É· Í¨μ´´μ-±μ´É·μ²Ó´μ°
± ·ÉμÎ±¨. �μ¸²¥ § ¶μ²´¥´¨Ö ¶μ²¥° ± ·ÉμÎ±¨ ´¥μ¡Ìμ¤¨³μ ´ ¦ ÉÓ ®	Š¯, Éμ-
£¤  ¤ ´´Ò¥ ¤μ¡ ¢ÖÉ¸Ö ¢ ¡ §Ê. —Éμ¡Ò μÎ¨¸É¨ÉÓ ± ·ÉμÎ±Ê, ´ ¤μ ¢Ò¡· ÉÓ ±´μ¶±Ê
®‘¡·μ¸¨ÉÓ¯. Š´μ¶±  ®	É³¥´ ¯ ¢μ§¢· Ð ¥É ± ¶·μ¸³μÉ·Ê ¤μ±Ê³¥´Éμ¢. �·¨
¢¢μ¤¥ ¤ É ³μ¦´μ ¨¸¶μ²Ó§μ¢ ÉÓ ¢¸É·μ¥´´Ò° ± ²¥´¤ ·Ó, ¤²Ö ÔÉμ£μ ´¥μ¡Ìμ¤¨³μ
´ ¦ ÉÓ ´  ¶¨±Éμ£· ³³Ê ·Ö¤μ³ ¸ ´Ê¦´Ò³ ¶μ²¥³, ¢Ò¡· ÉÓ ¤ ÉÊ ¨ μ´   ¢Éμ³ -
É¨Î¥¸±¨ ¤μ¡ ¢¨É¸Ö ¢ ¶μ²¥;

Å Ëμ·³  ¶·μ¸³μÉ·  ± ·ÉμÎ¥± ¨§ ¡ §Ò ¶μ £μ¤Ê ·¥£¨¸É· Í¨¨;

Å Ëμ·³  ¶μ¨¸±  ´¥μ¡Ìμ¤¨³μ° ± ·ÉμÎ±¨. �μ¨¸± ¢¥¤¥É¸Ö ¶μ ¢¸¥³ § ¶μ²-
´¥´´Ò³ ¶μ²Ö³ μ¤´μ¢·¥³¥´´μ; ¥¸ÉÓ ¢μ§³μ¦´μ¸ÉÓ ¨¸± ÉÓ ¤μ±Ê³¥´É ¶μ Î ¸É¨
§´ Î¥´¨Ö ¶μ²Ö (!!! ¤²Ö ÔÉμ£μ ´¥É ´¥μ¡Ìμ¤¨³μ¸É¨ ¨¸¶μ²Ó§μ¢ ÉÓ ¸¨³¢μ² ®§¢¥§-
¤μÎ± ¯).

‚ ·¥§Ê²ÓÉ É¥ ¶·μ¤¥² ´´μ° · ¡μÉÒ ¡Ò²μ ¸μ§¤ ´μ web-¶·¨²μ¦¥´¨¥, ± ¶·¥-
¨³ÊÐ¥¸É¢ ³ ±μÉμ·μ£μ ³μ¦´μ μÉ´¥¸É¨ ¸²¥¤ÊÕÐ¥¥:
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¨¸. 5

• ¶·μ£· ³³  ¸μ§¤ ´  ¤²Ö “¶· ¢²¥´¨Ö 	¡Ñ¥¤¨´¥´´μ£μ ¨´¸É¨ÉÊÉ  Ö¤¥·´ÒÌ
¨¸¸²¥¤μ¢ ´¨° 	ˆŸˆ,   §´ Î¨É, ¢ ´¥° ´¥É ´¨Î¥£μ ²¨Ï´¥£μ, ¨ μ´  ·¥ ²¨§μ¢ ´ 
¢ ¶·¨¢ÒÎ´ÒÌ ¤²Ö · ¡μÉ´¨±μ¢ ¸¥±·¥É ·¨ É  	ˆŸˆ É¥·³¨´ Ì;

• ¶·μ¸Éμ°, ¨´ÉÊ¨É¨¢´μ ¶μ´ÖÉ´Ò° ¨´É¥·Ë¥°¸ ´ ¶· ¢²¥´ ´  ¶·¥μ¤μ²¥´¨¥
É·Ê¤´μ¸É¥° μ¸¢μ¥´¨Ö ¶·μ£· ³³Ò · ¡μÉ´¨± ³¨, ¨³¥ÕÐ¨³¨ ¶·μ¡²¥³Ò ¢ · ¡μÉ¥
¸ ±μ³¶ÓÕÉ¥·μ³;

• ¶·¨²μ¦¥´¨¥ μÉ±·ÒÉμ ¤²Ö ¤ ²Ó´¥°Ï¨Ì ³μ¤¨Ë¨± Í¨°.
�  ¢Éμ·μ³ ÔÉ ¶¥ · ¡μÉÒ ¶μ ¸μ§¤ ´¨Õ  ¢Éμ³ É¨§¨·μ¢ ´´μ° ¸¨¸É¥³Ò

¤μ±Ê³¥´Éμμ¡μ·μÉ  ‘¥±·¥É ·¨ É  “¶· ¢²¥´¨Ö 	ˆŸˆ ¶² ´¨·ÊÕÉ¸Ö · ¡μÉÒ ¶μ
¶μ¤£μÉμ¢±¥ ¨ ¸μ£² ¸μ¢ ´¨Õ ¤μ±Ê³¥´Éμ¢, ÎÉμ §´ Î¨É¥²Ó´μ Ê¶·μ¸É¨É ¶·μÍ¥¸¸Ò
¶μ¤£μÉμ¢±¨ ¨ ¸μ£² ¸μ¢ ´¨Ö ²Õ¡ÒÌ ¤μ±Ê³¥´Éμ¢ ¨ ¶μ§¢μ²¨É:

• ¸μ§¤ ¢ ÉÓ É¥³ É¨Î¥¸±¨¥ £·Ê¶¶Ò ¤μ±Ê³¥´Éμ¢;
• ¸μ§¤ ¢ ÉÓ Ï ¡²μ´Ò ¤²Ö É¨¶μ¢ÒÌ ¤μ±Ê³¥´Éμ¢;
• μÉ¸²¥¦¨¢ ÉÓ ¢¥·¸¨¨ ¤μ±Ê³¥´Éμ¢;
• Í¥´É· ²¨§μ¢ ´´μ Ì· ´¨ÉÓ · ´¥¥ § ±μ´Î¥´´Ò¥ ¨ ¸μ£² ¸μ¢ ´´Ò¥ ¤μ±Ê-

³¥´ÉÒ;
• μ¡¥¸¶¥Î¨ÉÓ ³´μ£μÊ·μ¢´¥¢μ¥ ¸μ£² ¸μ¢ ´¨¥ ¨ ÊÉ¢¥·¦¤¥´¨¥ ¤μ±Ê³¥´Éμ¢;
• · ¡μÉ ÉÓ ¸ ¤μ±Ê³¥´É ³¨, ¶μ²ÊÎ¥´´Ò³¨ ¸μ ¸± ´¥·  (¨´É¥£· Í¨Ö ¸μ ¸·¥¤-
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¨¸. 6

¸É¢ ³¨ ¤²Ö ¸± ´¨·μ¢ ´¨Ö ¨ · ¸¶μ§´ ¢ ´¨Ö), ¶μ Ë ±¸Ê ¨²¨ Ô²¥±É·μ´´μ° ¶μÎÉ¥,
¨§ Ë °²μ¢ (É¥±¸É, £· Ë¨± , É ¡²¨ÍÒ, ¶·¥§¥´É Í¨¨ ¨ É. ¤.).

�μ¤£μÉμ¢±  ¤μ±Ê³¥´Éμ¢ ¤μ²¦´  É ±¦¥ ¶μ§¢μ²ÖÉÓ · ¡μÉ ÉÓ ´ ¤ μ¤´¨³ ¤μ-
±Ê³¥´Éμ³ ¸· §Ê ´¥¸±μ²Ó±¨³ ¸μÉ·Ê¤´¨± ³, ± ± ·Ö¤μ¢Ò³, É ± ¨ ·Ê±μ¢μ¤ÖÐ¨³,
Í¥´É· ²¨§μ¢ ´´μ ÊÎ¨ÉÒ¢ ÉÓ ¨ £·Ê¶¶¨·μ¢ ÉÓ § ³¥Î ´¨Ö ¶μ ¤μ±Ê³¥´ÉÊ, ¶μÖ¢²Ö-
ÕÐ¨¥¸Ö ¢ ¶·μÍ¥¸¸¥ ¥£μ ¸μ§¤ ´¨Ö ¨ ¸μ£² ¸μ¢ ´¨Ö, μ¶·¥¤¥²ÖÉÓ ¶· ¢  ´  ¶·μ-
¸³μÉ· ¨ ·¥¤ ±É¨·μ¢ ´¨¥ ¤μ±Ê³¥´É  ´  ¢¸¥Ì ¸É ¤¨ÖÌ · ¡μÉÒ ¸ ´¨³, ¢¶²μÉÓ ¤μ
μÉ¤¥²Ó´ÒÌ ¶Ê´±Éμ¢ ¤μ±Ê³¥´É .

�μ¤£μÉμ¢²¥´´Ò° ¨ ¸μ£² ¸μ¢ ´´Ò° ¢ ¸¨¸É¥³¥ ¤μ±Ê³¥´É ³μ¦´μ ¡Ê¤¥É ¶¥·¥-
¤ ¢ ÉÓ:

• ´  ¶μ¤¶¨¸Ó ·Ê±μ¢μ¤¨É¥²Õ;
• ´  ·¥£¨¸É· Í¨Õ ¢ ± ´Í¥²Ö·¨Õ;
• ¢ Ô²¥±É·μ´´Ò°  ·Ì¨¢ ¤μ±Ê³¥´Éμ¢.

 §· ¡μÉ±Ê  ¢Éμ³ É¨§¨·μ¢ ´´μ° ¸¨¸É¥³Ò –¥´É· ²Ó´μ£μ  ·Ì¨¢  	ˆŸˆ ¢μ§-

³μ¦´μ ¡Ò²μ ¡Ò μ¸ÊÐ¥¸É¢²ÖÉÓ ¶ · ²²¥²Ó´μ ¸μ ¢Éμ·Ò³ ÔÉ ¶μ³ · ¡μÉÒ ¶μ ¸μ-
§¤ ´¨Õ  ¢Éμ³ É¨§¨·μ¢ ´´μ° ¸¨¸É¥³Ò ¤μ±Ê³¥´Éμμ¡μ·μÉ  ¸¥±·¥É ·¨ É  “¶· -
¢²¥´¨Ö 	ˆŸˆ.
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‚ § ±²ÕÎ¥´¨¥ ´ ¤μ μÉ³¥É¨ÉÓ, ÎÉμ ¸μ§¤ ´´μ¥ web-¶·¨²μ¦¥´¨¥ ³μ¦¥É ¡ÒÉÓ
 ¤ ¶É¨·μ¢ ´μ ¨ ¨¸¶μ²Ó§μ¢ ´μ Ê¦¥ ¢ ´ ¸ÉμÖÐ¨° ³μ³¥´É ¢ ² ¡μ· Éμ·¨ÖÌ 	¡Ñ-
¥¤¨´¥´´μ£μ ¨´¸É¨ÉÊÉ  Ö¤¥·´ÒÌ ¨¸¸²¥¤μ¢ ´¨° ¨ ´¥±μÉμ·ÒÌ ¤·Ê£¨Ì ¥£μ ¶μ¤· §-
¤¥²¥´¨ÖÌ. 	¶ÒÉ´ Ö Ô±¸¶²Ê É Í¨Ö ÔÉ¨Ì ¶·¨²μ¦¥´¨°, Ê¦¥ ´ Î É Ö ¢ ‹ ¡μ· Éμ-
·¨¨ Ë¨§¨±¨ Î ¸É¨Í 	ˆŸˆ, ¶μ± § ²  ÔËË¥±É¨¢´μ¸ÉÓ ¢´¥¤·¥´¨Ö ¸¨¸É¥³  ¢Éμ-
³ É¨§¨·μ¢ ´´μ£μ ¤μ±Ê³¥´Éμμ¡μ·μÉ  ¤ ¦¥ ´  ²μ± ²Ó´μ³ Ê·μ¢´¥ ¨ ¶μ§¢μ²¨² 
¶·μ¢¥¸É¨ μ¸´μ¢ É¥²Ó´ÊÕ ¤μ· ¡μÉ±Ê ¶·¥¤² £ ¥³ÒÌ ¸¨¸É¥³ ¸ ÊÎ¥Éμ³ ¢ÒÖ¢²¥´-
´ÒÌ ¢ Ìμ¤¥ · ¡μÉ ¶·μ¡²¥³.
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